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Publishing to Social Media

You can use ENPS to send Tweets and publish Facebook updates. To get started, click

Messaging rover — Social Media. If you are not permissioned for any accounts the Social
Media option will not appear on the Messaging rover.

Sending Tweets

From the Available Accounts list select the Twitter feed to which you want to publish.

Awailable Accounts

Messsge
We have the latest on our investigation into corruption at city hall.
Seed.
History

AWORMSER We rlavc e lﬂ_[_?ﬁ'l N QAT NVESIigation INe comuption at city nall

AWORMSER Governor ZlﬂnUUI'K‘.OG s running for Pressdent.

AWORMSER First pw:iurm‘: of the new iPhone are here

AWORMSER hig fire ata mumlrmn office building We're live on the scene now. We're also streaming it on our website

AWORMSER Breaking news on the economy. Check oul the alest stats here

Type your Twitter message in the Message box. A counter in the upper-right corner of the
window displays how many characters you have typed; a counter will turn red the more you

type. It will begin flashing when you hit the 140-character limit. If you exceed 140 characters the
Send button will be disabled.

Click Send to transmit your message.

The History box shows the most recent messages published to the selected feed along with
who sent them and when they were sent.

Sending Facebook Updates

From the Available Accounts list select the Facebook account you want to use.

Type your update in the Status box. A counter in the upper-right corner of the window displays
the number of characters typed. The counter will turn slowly turn red the more characters you
type; it will start flashing when you hit the 420 character limit. If you enter more than 420

characters the Share button will be disabled and you will not be able to send your update to
Facebook.

OO

Avodable Accounts
Link | Medin

Histary
AWORMSER Termible fires ravage owr area. Share your stories with us. Video: C/\ProgramData\ ENPSUempiNY %20Fine_0420T213136 mov
AWORMSER Big protesls going on. Do you agres wilh thal lhey're saying? Pholo: C\ProgramDala ENPSUemp\G20%620Prolest_0421TOS2508_mov jpg =
AWORMSER Terrible flooding ravages the Midwes!. Share your slories here. Pholo: C\Progra NF i 20Flooding_0420T213556_mov jpg
AWORMSER C_h_a‘rk out Ill'_|is video Well have the full story lonight at 5 Pholo. ©F \ENPS\emp yia20Flass_0421TOE2631_mav jpg

AWORMSER I'm hoping it glays nice until | leave work



The following sections will show you how to attach media or links to your Facebook page. Due
to Facebook limitations you may include either a link or a single piece of media, but not both. If

you would like to include both, type the link in the body of the status message and attach the
media.

Attaching Media

If you want to publish media to your Facebook page you can use either a MOS Item Reference
from an ENPS story or you can attach a media file from your workstation or a network location:

e To upload media that is in your video server, drag a MOS Item Reference from a story
to the Links/Media section of the control. If the item only contains a single piece of
media (either a still image, audio or video), that media will be automatically selected for
upload. If the MOS Item Reference contains references to multiple pieces of media,
you will be prompted to select which proxy to use. You can only upload a single media
file at a time.

e If you want to attach a file select the Media tab and click the Attach button then select a
media file on your workstation or from a network location.

Note that if you upload a video file and the video is too large or runs too long, Facebook may

not display your update. Refer to Facebook’s support pages for current information on video
limitations.

Sharing Links

If you want to publish a link on your page select the Link tab and enter the URL.

Avadable Accounts

Histary

AWORMSER Terrible fires ravage our area. Share your stories with us. Video: C\ProgramData ENPSUempiNY % 20Brush % 20Fire_0420T213136 mov
AWORMSER Big protests going on. Do you agree with that they're saying? Poto: G \ProgramDatal ENPSitempiG20%20Protest_0421T082508_mov jpg
AWORMSER Terribie flooding ravages the Midwest Share your stonies here. Photo: G-ProgramDatalENPS|tempiMidwests:20F looding_0420T213556_mov pg
AWORMSER Check out i.i.\l_s video. We'll have the full story tonight at 5. Phato: CiProgramDatalENPSitlempiMonkey20F loss_0421T082631_mav |pg
AWORMSER I'm hopendg it stays nice until | leave work

If a URL is entered in the Status field and no link or media is selected, the URL will be treated
as it if it were also entered on the Link tab. If multiple URLSs are entered in the Status field, only
the first one will be treated as it if it were also entered on the Link tab.

Uploading the Message

Click the Share button to upload your content to Facebook. If you have selected a video to
upload you will be prompted to add an optional title for the video.

ENPS automatically saves the status message that you sent to one social media site so you
can easily replicate it to other sites. The History box shows the most recent messages
published to the selected feed along with who sent them and when they were sent.
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