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1

Introduction

This is the user’s guide for Viz Graphic Hub.

1.1 About this Document
This document is designed to fit people with no or little experience in using Viz
Graphic Hub. The purpose of the document is to help new users of Viz Graphic
Hub become familiar with the system.
A typical user of Viz Graphic Hub is the head of the graphics department in a
company. The person that typically installs and sets up the Viz Graphic Hub is the
network administrator in a company.

1.1.1 Document Structure
The first sections of this document give an introduction to Viz Graphic Hub.
Section 3 describes the fundamentals of the Viz Graphic Hub Server and Viz
Graphic Hub Namingservice. Sections 4 and 5 give step-by-step instructions
about how to install and set up regular and cluster Viz Graphic Hub
configurations. The Viz Graphic Hub Terminal application is described in section
6, while section 7 describes the Viz Graphic Hub Manager. Section 8 lists the
available keyboard shortcuts, while sections 9 and 10 presents troubleshooting
information and answers to frequently asked questions.

1.1.2 Related Documents
For complementing information, see the following documents:
o Viz Artist 3 user’s guide

1.1.3 Conventions
The following typographic conventions are used in this document:
& ltalic refers to related documents.
¢ Underline indicates references.

1.2 Contact Information

We encourage your suggestions and feedback regarding the products and this
documentation. Our support e-mail address is support@vizrt.com. You are also
welcome to use the web-based support at www.vizrt.com, or to contact your local
Vizrt support person by telephone.

© Copyright Vizrt 2009 1
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2 Viz Graphic Hub

Viz Graphic Hub is the database solution where all Viz Artist 3 journal entries are
taken care of. Entries can be either scenes, geometry, images, materials, fonts,
and so on.

In order to start Viz Artist 3 successfully, the user must log in to a running Viz
Graphic Hub. The database can either be a local instance, where only one user can
log in, or it can be a multi-user database.

The Viz Graphic Hub solution consists of various applications; Viz Graphic Hub
Server, Viz Graphic Hub Namingservice, Viz Graphic Hub Terminal, and Viz
Graphic Hub Manager.

The Viz Graphic Hub Terminal provides a user interface to configure and start/
stop both the Viz Graphic Hub Namingservice and the Viz Graphic Hub Server. For
more information about this application, see 6 Viz Graphic Hub Terminal.

The Viz Graphic Hub Namingservice monitors all applied servers in the network.
For more information about this application, see 3.2 Viz Graphic Hub

Namingservice.

The Viz Graphic Hub Server is the physical back-end server where the database
content is stored.

The Viz Graphic Hub Manager is used to administer one or more databases. For
example, the server items and access levels for users and groups can be managed
from this application. For more information, see 7 Viz Graphic Hub Manager.

2.1

General Database Information

The Viz 3 product family uses a database to store the items that the clients work
with. The items can be one of the following types:

Scenes

Objects

Materials

Advanced materials
Images

Fonts

Audio files

L 2BR 2ER 2R R R R 2

Tip: For more information about the various item types, see the Viz Artist 3 user’s
guide.

The individual items are stored in the Viz Graphic Hub data directory as file
objects. The database itself manages the items in terms of properties and
Universally Unique Identifiers (UUIDs).

© Copyright Vizrt 2009
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2.1.1

2.1.2

2.1.3

2.1.3.1

Clients can work with and organize items through the Viz Artist GUI in a logical
project and folder structure provided by the database. Although each item can be
listed in/referenced from more than one project/folder, it will reside in the
database only once. A checksum will be calculated for each item, so that duplicate
items can be easily found. For more information about finding duplicates, see
7.6.11 Locating Duplicates.

Item Properties

Various properties are associated to each individual item in the database:

Name

Path

Item type
File size
Checksum
uuibD
Rights
Keywords
File-links
References
And so on...

L 2R 2ER JER 2R IR IR JER JER JER 2N 2

For more information about the properties, see 7.6.10 Item Properties.

Projects and Folders

The database is able to maintain a logical structure composed of projects and
folders. This helps Viz Artist 3 users to keep an overview of the items they work
on. The tree of projects/folders is only virtual, the items are not actually stored on
the harddisk with such a structure. All the projects/folders an item is shown in,
are stored in the properties of the item. The main benefit of this virtual structure
is that the item itself is stored only once in the database, with links to it. The
harddisk space is then kept low and the administration of the items is much
easier.

Links and References

In the database, items are linked and referenced. Every item “knows” which
project/folder it is placed in, which other items it uses, and also by which other
items it is used. For example, in a scene, fonts and images are used. If one of the
items that are used in the scene changes, the scene will use the item in its new
state. Every item holds a list of links and references in its properties. For more
information, see 7.6.10.3 References and Links.

Three types of links and references are handled by the database: folder-links,
file-references, and file-links.

Folder-Links

Every item in the database holds information about the projects/folders it is
placed in. These entries are called folder-links. Each item can hold as many
folder-links as necessary. The item is physically stored in the database only once,

© Copyright Vizrt 2009 3
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2.1.5
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but it can be virtually available in various folders. The UUID of the item will be
identical in all folders.

Tip: If an item is deleted within a project/folder, only the folder-link to this
project/folder will be removed. The item will remain in the database, unless every
folder-link is removed. When the last folder-link is removed, the item will be
deleted from the database.

In the Explorer, an item that holds more than one folder-link will be displayed as
an icon with a green arrow.

File-References

In everyday use, it is necessary for an item to reference other items. For example,
a scene can contain images. The root item must be linked to all the items it
utilizes. The file-reference feature keeps track of all other items that are being
used by this item.

File-Links

In everyday use, it is also necessary for an item to be referenced by other items.
The root item must be linked to all the items it is utilized by. The file-links feature
keeps track of all other items the item is used by.

Keywords

In order to help users organize their work, keywords can be applied to items. Up
to 20 keywords can be applied to each item. Every item holds a list of keywords in
its properties. For more information, see 7.6.5 Keywords.

Data Locking

Three different types of data locking exist within the database: session lock,
check out, and access rights.

Session Lock

As long as the session lock is active, only the user who has locked the item is able
to save it in the database. Other users can only view the item.

(2]

A locked item is marked in Viz Artist and Viz Graphic Hub Manager (if the files
view type is set to icons) with a keyhole icon.

A session lock is automatically applied to an item when a user opens it in Viz
Artist. The session lock is removed once the item is closed. A session lock is valid
as long as the user who has locked the item is connected to the server. When the
user disconnects, the lock is opened. To end a session lock, the user who locked
it, or the administrator, can manually cancel it.

© Copyright Vizrt 2009
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2.1.5.2

2.1.5.3

2.1.6

2.1.6.1

Check Out

As long as the check out is active, only the user who has checked out the item is
able to save it in the database. Other users can only view the item.

S

A checked out item is marked in Viz Artist and Viz Graphic Hub Manager (if the
files view type is set to icons) with a stop icon.

Every item in the database can be checked out. The check out of an item is valid
until it is checked in again. Check in can be performed by the user who checked
out the item, or the check out can be cancelled by the administrator.

Access Rights

The database is able to maintain rights on items and projects/folders. Individual
rights for user, group, and world can be set either to allow or disallow reading
and/or writing rights.

¢ User - Sets the rights for the owner of an item or project/folder.

¢ Group - Sets the rights for all the members of the group the owner belongs
to.

¢ World - Sets the rights for all database users.

For more information about applying rights to items or projects/folders, see 7.6.4
Setting Rights for Items and 7.4.7 Setting Rights for Projects/Folders.

Columns

In Viz Graphic Hub Manager, columns are used to describe elements in lists.

The column headings can be dragged around to change the order of the columns.
Also, the width of the columns can be changed by dragging the separator
between two columns. Double-clicking the separator will shrink the size of the
column to the left so that it fits the content of the column.

Column Menu

By right-clicking a column heading, a shortcut menu will open. From this menu it
is possible to show or hide columns according to personal preferences. The
following options are available:

¢ Remove This Column - Removes the column that was clicked. When removing
a column, the information that would normally be listed is neither shown nor
loaded. When displaying the column later, the information cannot be viewed
until the Explorer is refreshed. For more information, see 7.3.1 Refreshing the
Explorer.

¢ Hide This Column - Hides the column that was clicked. When hiding a column,
the item information that would normally be listed is not shown, although it is
loaded. When displaying the column later, the information can be viewed.

¢ Remove Column - Opens a menu from where it is possible to remove
columns. When removing a column, the item information that would normally
be listed is neither shown nor loaded. When displaying the column later, the
information cannot be viewed until the Explorer is refreshed. For more
information, see 7.3.1 Refreshing the Explorer.

© Copyright Vizrt 2009 5
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¢ Hide Column - Opens a menu from where it is possible to hide columns. When
hiding a column, the item information that would normally be listed is not
shown, although it is loaded. When displaying the column later, the
information can be viewed.

¢ Display Column - Opens a menu from where it is possible to show columns
that have been removed.

¢ Remove All Non-Mandatory Columns - Removes all columns, except for the
mandatory columns. When removing columns, the item information that
would normally be listed is neither shown nor loaded. When displaying the
columns later, the information cannot be viewed, unless the Explorer is
refreshed. For more information, see 7.3.1 Refreshing the Explorer.

¢ Display All Columns - Shows all available columns.

¢ Size All Visible Columns - Resizes all the shown columns, so that they fit on
the screen.

Sorting Columns

To change the way the items should be sorted, click one of the column headers.
For example, if clicking a column heading labelled Size, the items in the list will
be sorted by size. If the clicked column is already set as sorting column, the
sorting order will be reversed. The icons + and - indicate the sorting order.

File Info (3) Error-Code (2)

It is possible to sort the items according to more than one column. To add
multiple columns to the sorting order, press CTRL while clicking the column
headers. To remove a column from the selection, press SHIFT while clicking the
header of the column that should be removed. The other columns will remain in
the selection. The selected columns will be labelled (1), (2), and so on. The
sequence of how the columns are selected defines the priority of the sorting.

© Copyright Vizrt 2009
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3 Server and Namingservice

This section of the document describes the basic operating fundamentals of both
the Viz Graphic Hub Server and Viz Graphic Hub Namingservice, and also how the
two systems work together.

3.1 Viz Graphic Hub Server

The Viz Graphic Hub Server makes the database available to clients in the
network. In order to log in to and work with Viz Artist 3, the user must connect to
a running Viz GH Server on a machine in the network. The server is started and
shut down from the Viz Graphic Hub Terminal.

Note: Servers in a replication configuration must be shut down from the Viz
Graphic Hub Manager. For more information, see 7.11.1 Shutting Down Server.

Various parameters can be defined for the server in Viz Graphic Hub Terminal
before startup, for example the server name and the data directory to where the
database should have its root folder. For more information, see 6.2.1.2 Settings.

3.2 Viz Graphic Hub Namingservice

As there can be many Viz Graphic Hub Servers running on the same network, the
Viz Graphic Hub Namingservices monitor and keep track of all the servers. A Viz
Graphic Hub Server cannot run without a running namingservice. A namingservice
can be started together with a server, or a running namingservice in the network
can be applied.

When a server is started, the applied namingservice will be informed. The
namingservice then knows that the server is available for client connections.

The namingservice application is started and shut down from the Viz Graphic Hub
Terminal. The port used for the communication between the namingservice and
the clients can be defined in the terminal before startup.

3.2.1 Supported Configurations

Both the Viz Graphic Hub Namingservice and Viz Graphic Hub Server can run
independently of each other, even on separate physical machines. The following
two configuration scenarios are supported.

3.2.1.1 Each Server Connecting to its own Namingservice

In this type of configuration, the clients are able to connect to only one server.
Such a configuration is used when working in single-user mode. In single-user
mode, the server, namingservice, and all other Viz 3 products that connect to the
database must be installed on the same physical machine. As the server is
working on the “localhost” in this configuration, other clients cannot see the
namingservice or server.

© Copyright Vizrt 2009 7
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Tip: Although a localhost can never be accessed from client applications such as
Viz Artist, it is possible to monitor and start/stop localhost servers/
namingservices if enabling this in Viz Graphic Hub Manager.

This type of configuration is typically used when working on a stand-alone
computer, or for debugging purposes in case of failure or restoration.

3.2.1.2 Multiple Servers Connecting to one Namingservice

In this type of configuration, the clients are able to connect to all servers managed
by the defined namingservice. In multi-user mode, the server and namingservice
will be available to all clients in the network. The namingservice will use the
hostname of the computer it runs on as its name. By default, the name of the
server will be “VizDbServer”, but this can be modified in Viz Graphic Hub Terminal
before startup. For more information, see 6.2.1.2 Settings.

8 © Copyright Vizrt 2009
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4 Installing Viz Graphic Hub

The Viz Graphic Hub solution comes with an install wizard that helps to setup the
system.

There are five various server modes. Two of the modes (Viz GH Localhost and Viz
GH 5/4 Free) require no special dongle and are available with every Viz Artist
installation. Three other modes (Viz GH Multiuser, Viz GH Main Server, and Viz GH
Replication Server) require a special Viz Graphic Hub dongle in order for the
server to run. For more information about the various server modes, see 6.2.1.1
Server Modes.

This section of the document describes how to setup a single-database solution.
To setup a cluster solution that handles failover situations, a combination of the
Main and Replication server modes must be setup. For information about
installing Viz Graphic Hub in replication mode, see 5 Configuring a Replication.

4.1 Important Before Installation

¢ When upgrading Viz Graphic Hub, make sure that there are no open
transactions in the existing system. Then remove the old version of the
system before reinstalling it.

¢ Do not use Windows Remote Desktop to install and/or work with Viz Graphic
Hub. Instead, use another remote tool, for example VNC.

¢ On the server machine, make sure that no other applications on the same
workstation can cause performance problems. Examples of situations when
databases should not be installed; the general CPU usage is above normal, Viz
Artist is used on the same machine, other databases run on the same
machine, the network traffic is extensive, and so on. Also note that running a
virus scanner on the Viz Graphic Hub machine can decrease the performance
of the database.

¢ The performance of the database depends upon the performance of the
physical machine the database runs on. As system performance increases, so
does the database performance. This is why it is highly recommended to use a
server with high performance.

¢ The cluster solution is the only server setup with built-in backup. For all other
server modes, it is imperative that other backup procedures are manually
applied. Note that backup operations can only be performed when the server
is shut down.

4.2 Installation

The Viz Graphic Hub solution comes with an install wizard that sets up the
system. The following steps show how to install Viz Graphic Hub on a machine.

© Copyright Vizrt 2009 9
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15/ Viz Graphic Hub 2.0.4.4 Setup =

Welcome to the Wiz Graphic Hub
2.0.4.4 Setup Wizard

The Setup wizard will install Wiz Graphic Hub
2.04.4 on your computer, Click Mext to continue
ar Cancel to exit the Setup Wizard.

Back Mext l [ Cancel

Note: If Viz Graphic Hub is already installed on the machine, first remove the old
version before installing the new one.

1. Run the Viz Graphic Hub install wizard, and then in the Welcome panel, click
the Next button.

15/ Viz Graphic Hub 2.0.4.4 Setup = |[=!
End-User License Agreement t\
Please read the following license agreement carefully \V l Z r

SINGLE END-USER LICENSE AGEEEMENT FOR VIZRT S0OFTWARE @

IMPORTANT-EEAD CAREFULLY. This Vizt End-User License

A greement ("EULA " iz a legal AGREEMENT between vou (either a5 2
registered individual developer ot as the registered
developetteptesentative and on behalf of & single entity) and Viert for the
wigeomntent pilot product identified above, which product inchades
computer softwrare and may include associsted media, printed materials,
and "online” or electronic documentation (" 30FTWARE PRODUCT™. By
installing, copying, or othemwize using the 30FTWARE PRODUCT, you
agree to be bound by the terms of this EULA . If wou do not agree to the

4w n i TTTT A Hecan T BT dimadb el mi aaan A ROWDTIRT A DD M

[#]1 accept the terms in the License Agreement

[ Frint ] [ Back “ Mext l [ Cancel ]

2. Inthe End-User License Agreement panel that opens, select the | accept the
terms in the License Agreement check box.

3. Then click the Next button.

10 © Copyright Vizrt 2009
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15/ Viz Graphic Hub 2.0.4.4 Setup

Choose ¥iz Graphic Hub Mode
Choose the Wiz Graphic Hub mode that best suits your needs.

Mo Wiz Graphic Hub dongle required:
() Wiz GH Localhost Single user mode, part of Viz Engine.
() iz GH 5/4 free Five concurrent Wiz Graphic Hub connections.

Wiz Graphic Hub dongle required:

() Wiz GH Multiuser Multiuser mode, without replication.
() viz GH Main Server Multiuser mode, primary replication server,
() Wiz GH Replication Multiuser mode, secondary replication server,
[ Back ][ Mext ] [ Cancel ]

4. In the Choose Viz Graphic Hub Mode panel that opens, select the server mode

that should be installed.

- Viz GH Localhost is a single-user server mode that requires no extra
dongle.

- Viz GH 5/4 Free is a multi-user server mode for up to five concurrent users
that requires no extra dongle.
Viz GH Multiuser is a multi-user server mode that requires a special Viz
Graphic Hub dongle.

- Viz GH Main Server is a multi-user server mode that works in conjunction
with a replication server and requires a special Viz Graphic Hub dongle.

- Viz GH Replication Server is a multi-user server mode that works in
conjunction with a main server and requires a special Viz Graphic Hub
dongle.
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15/ Viz Graphic Hub 2.0.4.4 Setup (=)

Choose Setup Type
Choose the Wiz Graphic Hub setup type that best suits yvour ne.,.

Data path is C:\Program Files\vizrt\¥izDb\.

Typical

Installs the most common program features, Recommended for
maost users.

Allows users to choose which program features will be installed

and where they will be installed, Recornmended for advanced
users,

Complete

All program features will be installed, Requires the most disk
space.

5. In the Choose Setup Type panel that opens, select an installation type.
- Typical installs the most common program features.

- Custom allows selecting which program features that should be installed,
and also the paths to where these features should be stored. It is also
possible to define the location of the data directory.

Note: Make sure that the location of the data directory is unique, so that no other

data directory is pointed to the same folder.

- Complete installs all program features.

14/ Viz Graphic Hub 2.0.4.4 Setup (=)

Ready to install Viz Graphic Hub 2.0.4.4

Click Install to begin the installation. Click Back to review or change any
of your installation settings. Click Cancel to exit the wizard,

[ Back ” Install ] [ Cancel

For a Custom installation type, proceed to step 7.

Ready to Install Viz Graphic Hub panel that opens.

6. For a Typical or Complete installation type, click the Install button in the
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15/ Viz Graphic Hub 2.0.4.4 Setup (=)

Custom Setup

Select the way you want features to be installed.

Click the icons in the tree below to change the way features will be
installed.

= | =~ | Wiz Graphic Hub } Multiuser server package,
=~ | Data directory

Qvl vizrt Manager

This feature requires OKB an
vour hard drive, It has 1 of 1
subfeatures selected. The
subfeatures require 27MB on
your hard drive.

Location: C:%Program FileshyizrWizGH 2.0%
[ Reset ] ’DiskUsage] [ Back “ Mext l [ Cancel ]

7. For a Custom installation type, in the Custom Setup panel that appears, select
the drop-down lists in front of the program feature labels in order to define if
the program features should be installed, and the paths to where these should
be stored.

8. Select the drop-down list in front of the data directory label, and define if the
data directory should be installed, and the location.

Tip: Clicking the Reset button clears all the custom settings, and re-applies the
default settings. Also, clicking the Disk Usage button opens the Disk Space
Requirements panel, where it is possible to see an overview of the disk space that
is required for the installation of the selected features.

9. When the settings are complete, click the Next button.

10. From the Ready to Install Viz Graphic Hub panel that opens, click the Install
button.

The install wizard will then install Viz Graphic Hub according to the selected
installation type and settings, and Viz Graphic Hub Terminal will automatically be
launched. Viz Graphic Hub Terminal provides a user interface to configure and
start/stop the Viz Graphic Hub Server and Viz Graphic Hub Namingservice. For
more information, see 6 Viz Graphic Hub Terminal.
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5 Configuring a Replication

It is possible to setup the Viz Graphic Hub solution in replication mode.

5.1

What is a Replication?

Replications in Viz Graphic Hub means that every transaction performed on the
primary server is immediately mirrored on the replication server. In failover
situations where the main server becomes unavailable, the system will
automatically redirect all clients from the main server to the replication server.

5.2

What is a Failover Situation?

A failover situation occurs when one of the servers become unavailable due to
hardware failure, software errors, power loss, and so on. A main server crash
results in a failover situation, where the main server will switch to the replication
server in real-time. A regular Viz Artist user will not detect the server switch. On
the main server machine, the Viz Graphic Hub Terminal GUI will now display the
“Cluster Not Connected” status, and if the e-mail functionality is enabled, one or
more error e-mails will be sent.

5.3

Real-Time Replication and Recovery Mode

Usually a Viz Graphic Hub Server in a cluster configuration is running in real-time
replication. In case of network overload, loss of another server in the cluster, or
other serious system instabilities, Viz Graphic Hub automatically switches to
recovery mode. This means that one server buffers all necessary transactions, for
example saving files. Then Viz Graphic Hub deploys these files to the other server
in the cluster when the resources are available again. After 30 seconds of no
incoming transactions, Viz Graphic Hub Server will switch to real-time replication
again, and the data structure will be updated so that it is reflected on both
servers. If clients were directed to another server than the primary during the
down-time, the clients will be re-directed to the primary server again.

5.4

Important Before Installation

There are a few things that must be taken into notice before uninstalling/
installing a Viz Graphic Hub solution.

¢ When upgrading Viz Graphic Hub, make sure that there are no open
transactions on either of the existing systems. To check this, open Viz Graphic
Hub Manager on both the machines (main and replication), and then from the
Main menu, select Tools. From the menu that appears, select Monitor Servers,
and then verify that Open Transactions are zero. Then remove the old version
of the system before reinstalling it.
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Note: The Open Transactions setting is only available for servers in a cluster
environment.

¢ In a cluster configuration, the Viz Graphic Hub version number must be
identical on the Main and Replication machines.

¢ Make sure that the data directories of the main and replication servers are
unique, so that no other solutions share these directories.

¢ Do not use Windows Remote Desktop to install and/or work with Viz Graphic
Hub. Instead, use another remote tool, for example VNC.

¢ Make sure that no other applications on the server workstations can cause
performance problems. Examples of situations when databases should not be
installed; the general CPU usage is above normal, Viz Artist is used on the
same machine, other databases run on the same machine, the network traffic
is extensive, and so on. Also note that running a virus scanner on the Viz
Graphic Hub machine can decrease the performance of the database.

¢ The performance of the database depends upon the performance of the
physical machine the database runs on. As system performance increases, so
does the database performance. This is why it is highly recommended to use a
server with high performance.

5.5 Installation

To setup a Viz Graphic Hub solution in replication mode, two separate

workstations must be available. A special Viz Graphic Hub dongle must be applied

to both machines, otherwise the installation will not be successful. On one

machine, the Main server will be installed and configured. On the other machine,

the Replication server will be installed and configured.

5.5.1 Installing the Main Server

The following steps show how to install Viz Graphic Hub on the main machine.

1.

Run the Viz Graphic Hub install wizard, and then in the Welcome panel, click
the Next button.

In the End-User License Agreement panel that opens, select the | accept the
terms in the License Agreement check box.

Then click the Next button.

In the Choose Viz Graphic Hub Mode panel that opens, select Viz GH Main
Server.

Then click the Next button.

In the Choose Setup Type panel that opens, select the Custom installation
type.

In the Custom Setup panel that opens, select the Data Directory from the tree,
and then click the Browse button.

From the Change Destination panel that opens, define the location of the data
directory, and then click the Ok button.

Note: Make sure that the location of the data directory is unique, so that no other
data directory is pointed to the same folder.
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9. Back in the Custom Setup panel, click the Next button.

10. In the Ready to Install Viz Graphic Hub panel that opens, click the Install
button.

The setup wizard will then install Viz Graphic Hub on the main machine, and Viz
Graphic Hub Terminal will automatically be launched.

5.5.2 Installing the Replication Server
The following steps show how to install Viz Graphic Hub on the replication
machine.
1. Run the Viz Graphic Hub install wizard, and then in the Welcome panel, click
the Next button.
2. In the End-User License Agreement panel that opens, select the | accept the
terms in the License Agreement check box.
3. Then click the Next button.
4. In the Choose Viz Graphic Hub Mode panel that opens, select Viz GH
Replication Server.
5. Then click the Next button.
6. In the Choose Setup Type panel that opens, select the Custom installation
type.
7. In the Custom Setup panel that opens, select the Data Directory from the tree,
and then click the Browse button.
8. From the Change Destination panel that opens, define the location of the data
directory, and then click the Ok button.
Note: Make sure that the location of the data directory is unique, so that no other
data directory is pointed to the same folder.
9. Back in the Custom Setup panel, click the Next button.
10. In the Ready to Install Viz Graphic Hub panel that opens, click the Install
button.
The setup wizard will then install Viz Graphic Hub on the replication machine, and
Viz Graphic Hub Terminal will automatically be launched.
5.6 Setup in Viz Graphic Hub Terminal
This section of the document describes how to setup a cluster configuration in Viz
Graphic Hub Terminal.
Tip: For detailed information about how to operate the Viz Graphic Hub Terminal,
see 6 Viz Graphic Hub Terminal.
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¥iz GH Server
The Server will be started with the parameters shown belove:

Network Interface/Mapping: All Metwork cards used
Server: VizGHaerver
Data directory: E:\vizdbidatas) Browss. ..

Replication configuration

GHREPLICATION w Search

Wiz GH Replication Server VizGHR=p w | Autoconfig

Log server state? (Mote: Log files will decrease free disk-space on you hard disk!)
[ ] Automatically start on boot?

Show console window?

Autostart Replicationserver VizGHRep@GHREPLICATION after successfull start?

[ [o]4 l[ Canicel H Apply ]

1. In Viz Graphic Hub Terminal on the main machine, make sure that the
replication machine is defined as the Viz GH Replication Server Host.

2. Also verify that the server on the replication machine is defined as the Viz GH
Replication Server Name.

If the system cannot detect the replication server automatically in the drop-down
list, try clicking Search to locate it. If no replication server is found through the
search, and Viz Graphic Hub Terminal is running on the Replication machine, see
9 Troubleshooting.

3. Next, make sure that the data directory is equal to the one defined in the
install wizard.

Note: If a previous Viz Graphic Hub version has been installed on the machine
before, the system will remember the old data directory and use this by default
instead of the new one.

4. Select the Autostart Replication Server After Successful Start check box.
5. Next, click the Autoconfig button.

This will automatically configure the replication server so that it corresponds to
the settings of the main server.

6. To save the changes on the main machine, click either the Ok or Apply button.

7. To verify that the configuration has been auto-configured correctly on the
replication machine, view the Viz Graphic Hub Terminal settings on the
replication machine.

The replication cluster is now ready to be started.

L

[ Start |

8. On the main machine, click the Start button.
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Note: Always make sure that the main server is started before the replication
server.

Cluster &J running

After a successful start on the main machine, the server on the replication
machine should start automatically in replication server mode. During startup,
when only the main server is up and running, the status is Cluster Down. After a
successful startup, the status is changed to Cluster Running, and the server/
namingservice icon turns orange. The label on the Start button also switches to
Shutdown. Clicking the Shutdown button shuts down the server.

Main/Replication Colors

The labels related to the main/replication configuration in the Viz Graphic Hub
Terminal can be colored in various ways.

Replication configuration

Yiz GH Replication Server host: | GHREPLICATION v
Yiz GH Replication Server name: YizhbServer Autoconfig

¢ Green (Valid) - Viz Graphic Hub Terminal is ready to start Viz Graphic Hub
Server with the current cluster configuration.

Aeplication configuration

Wiz GH Replication Server host: | GHREPLICATION

Yiz GH Replication Server name: VizDb3erver Autoconfig

¢ Black (Incomplete Configuration) - One of the cluster machines has not
selected the other machine as its dependant, so the current cluster
configuration cannot be started. To verify the cluster configuration, click the
Autoconfig button, or manually select the server on the dependant terminal.
Always remember to click the Ok or Apply button to commit any changes.

Replication corfiguration

Wiz GH Replication Server hosk: GHREPLICATION
Yiz GH Replication Server name: VizDbServer Autacanfig

¢ Red (Invalid) - The main/replication server is already running in another
cluster, so it is not possible to start the current configuration.
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Replication configuration

Yiz GH Replication Server host:
Wiz GH Replication Server name: Autoconfig

¢ Orange (Connected in Running Cluster) - A replication server is configured
and running in the current cluster. The main server that is currently being
configured is not running. It is possible to start and modify some of the
parameters, but it is not possible to change for example the current server
start up mode.

5.7 Testing a Replication

This section of the document describes how to verify a running replication,
including failover.

Note: Before testing, make sure that no clients are working on any of the servers
in the cluster. Also, verify that the Viz Graphic Hub solution is a fresh setup a of a
replication cluster, and that the data directories on both servers are empty.

5.7.1 Step by Step

1. On the main machine, start Viz Graphic Hub Manager, and log in as
administrator.

2. On the replication machine, start Viz Graphic Hub Manager, and log in as
administrator.

W Properties for 'data’ on server 'VizGraphichHub @VIZGH1'
| General
data
Project ﬁ
FFZ3CED7-47E4-47FA-BABTIDDFATABIEE
datd
Duner; (el v

Mittwoch, 12, Movember 2008 12:22:45

3. Open the properties of the data directory on both machines (right-click the
data folder, and then from the menu that appears, select Properties), and then
make sure that the UUIDs on both machines are identical.

Note: If they are not identical, shut down the servers, and then in the two Viz
Graphic Hub Terminal applications, make sure that the data directories point to
the same folder.
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4. Next, log out from Viz Graphic Hub Manager on the replication machine.

& Monitor servers
@ YizGraphichHUB@VIZEH1

Cryervie Disk:
@ Disk Total 339,15 G
@ Memory ,/-EJ\. Used: 14,72 55
@ licence u Free: 324,44 G5
@ Health Free % 9566 %
@ (Clugker \\—'-‘/ Lirnik: 500,00 Me
Licenze Health
Expires: Dreadlocks: e}
In 153 davs. Adive sessions: 7
File opens: 0
Filas: ]
Files in memory: ]
Open kransackions! a

5. In Viz Graphic Hub Manager on the main machine, select Tools from the Main
menu. From the submenu that appears, select Monitor Servers. Verify that the
Health LED is green.

6. Select View from the Main menu, and then from the menu that appears, select
Messages (Chat).

7. Unplug the network cable on the main machine, and then wait for a few
seconds.

The main server should now automatically shut down to prevent data loss and
corrupt configurations in the cluster environment.

Messages:
«12.11.2008 12:23:34 > [Viz GH Manager]: 'VizGraphichHub@VIZGH1' is down! Reconnected to replication server 'VizGraphichHUb@VYIZGH2'!

The Viz Graphic Hub Manager chat panel should display that the main server is
down and that the replication server has automatically taken over.

= [ 3 - VizGraphichHUb@VIZGH1 (Admin)

3 data

The main server name in the Servers and Folders panel should also be colored
red.

8. Plug in the network cable again on the main machine, and then start the main
server from the Viz Graphic Hub Terminal.

9. If no users have been working with the system while the main server was
down, proceed to the next step. Otherwise, wait a minute or two for the
system to refresh.

The Viz Graphic Hub Manager chat panel should now display that the main server
is up and running again, and that the main server has automatically taken over as
the primary server in the cluster.

Messages:
| €12.11,2008 12:23:34 > [Viz GH Manager]: 'izGraphichHub@V1ZGH1' is down! Reconnected to replication server 'VizGraphichHub@YIZGH2'!
«12.11.,2008 12:24:31 > [Viz GH Manager]: VizGraphichHub@VIZGH1' is alive again! Reconnected back from replication server VizGraphichHub@YIZGHZ'!

If the steps above have been carried through correctly, the cluster configuration
has been tested sufficiently and is ready to work in a real production
environment.

© Copyright Vizrt 2009



Viz Graphic Hub user’s guide

5.8 Detecting and Solving Server Differences

When Viz Graphic Hub is running in a cluster environment and switching from
real-time replication to recovery mode, or the replication server has been
performing a cluster rebuild, the data on the servers could differ. In such
situations, Viz Graphic Hub may not be able to perform an automatic rebuild.

5.8.1 Step by Step

To perform a manual rebuild of the cluster servers, perform the following steps:

1. Make sure that the replication and main servers are up and running.
2. On the main server machine, log in to Viz Graphic Hub Manager.

3. On the replication server machine, log in to Viz Graphic Hub Manager as
administrator.

4. From the Main menu, select Server, and then from the menu that appears,
select Differences. Alternatively, press SHIFT+CTRL+F5.

The Server Diff window should then open.

W Server diff
. [@lshow options |_Diff alt | [Diff selected!
General
Server left: | @1 Garkin) o Files | Folders | Keywards | Wiz user settings
Mame Size Type Modified at Modifien ™ || Mame
Server right: | GHz@GH2( Admin) i baghdad_marz7_0z_fulles_c... 0,00KE MAGE 15.5.2008 12:59:08  Admin baghdad_marz7_03_fullres_c...
. banner_green 2,70KE GEOM 15.5.2008 14:08:11  Admin missing!
Show differences? circle_hale 3,55KB GEOM 15,5200 14:08:41  Admin missing!
[] show only missing? ferrySHIELD 4,35 KB GEOM 15.5.2008 14:08:47  Admin rmissing!
: 0315_wF2 4,47 KB MAGE 15.5.2008 14:08:36  Admin missing!
Files 0411 _wF 456KE MAGE 15,5.2008 14:08:40  Admin missing!
Type: Fo o] -~ 1101 _wf 4,64KB MAGE 15,5.2006 14:08:20  Admin missing!
0924 _cf14 4,76 KB MAGE 15.5.2008 14:08:06  Admin issing!
Ignore different size because of history criy? | streak 4,60KB MAGE 15.,5.2006 14:06:00  Admin issing!
AR wF dRIVRCMAGE 158 AR AT Arkin miccinal

5. In the Server Diff window, click the Diff All button.
This will scan all items on the selected servers.

6. Sort the entries on both servers by size (click the size columns), and then
delete all files with a size of 0,00 KB.

7. Click the Diff All button one more time.

8. Now sort the entries by type, and then select all entries of type Scene, where
the row on the opposite side is labelled “Missing”.

Files  Folders | keywords | ¥iz user settngs
Lame Size | Type Madifiesd Ak Mrdifie| & | Marae
Danner_green 2. 70KE  GEOM 1552008 1 02:11  Admin rhigzingl
circle_hole 355KE GEOM 1552008  [COC tg,.. missing!
FepriraHLIELL 4,30 KE  GEUM 15210 missing!
0515 _wiE 4,47 KE IMArSE 15.5. 2008 | missingl
0411 _w 4,56 KB IMMSE 15.5. 2008 repros riszing!
1101 _wf 4,64 KB IMAGE 15.5.2008 14:03:20  Admin riissing!
0924 _cfLh 4,70 KB IMAGE 15.5.2008 14:03:06  Admin missing!
streak 4,50 KB IMAGE 15.5.2005 14:05:00  Admin missing!
0000 _w 4,01 KD IM&EC 15.5.2000 14:00:47  Admin rhissing!
[RECTT) 4,75 KR THAGE 1552007 14 0F:0n & loin Dissitn !
builletnrnef west1 499 KR  TMAGE 1R.EAMR 1hMR4E Admin missinel

9. Right-click the scene entries, and then from the menu that appears, select
DDC To.

10. From the Deploy Direct Copy window that opens, click the Continue button.

For more information about the deploy feature, see 7.19 Deploying Files from one
Server to Another.
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11. The Action Log for deploying files will then be activated, and in the window
that opens, click the Do It button.

The entries will then be deployed from one server to the other.

& Deploy Direct Copy - Analysis & Options

B[=1%]

SUMITEEY

Referenced objects:
All abjects:

Analysis
B banner_aresn (GEOM - 2,70 KE)
B circle_hale (GEOM - 3,55 KB)
[B) FerrySHIELD (GEOM - 4,35 KEB)
] 0315 _wz (IMAGE - 4,47 KE)
B 0411 _wf (IMAGE - 4,56 KB)
B 1101_wF (IMAGE - 4,64 KB)
[} 0924 _cFLA (IMAGE - 4,76 KE)
[B] streak (IMAGE - 4,50 KE)
INFos, WArnings & errors
Info: Analysis finished wihout any warrings or errars!

Step 4 - Analyzing objects on the targat ssrver:

161
o

161

Destnation parh:
* Available disk space on server 'GHZ@GHE" 363,9% GB
1 Selected objects:

GHZITGEHS

49,03 ME 0,00 KE
0,00 KB 0,00 KB

49,05 ME 0,00 KE

m

161 of 161

|

§

Options

Cwerwrite existing references?

Keep original owner?

Cwerwrite existing objects? [Coes not apply to referenced objeds!)

Conkinue Cancel

12. Repeat steps 7-10, and this time sort the entries by type Geom.
13. Repeat steps 8-10 for all other entry types.
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6 Viz Graphic Hub Terminal

This section of the document describes the features of Viz Graphic Hub Terminal.

The Viz Graphic Hub Terminal provides a user interface to configure and start/
stop both the Viz Graphic Hub Namingservice and the Viz Graphic Hub Server.

6.1 Starting Up

Start Viz Graphic Hub Terminal by double-clicking the Viz GH Terminal desktop
icon, or alternatively launch the application from Start > All Programs > Vizrt >
Viz 3 > Viz GH Terminal.

6.2 Main Window

At system startup, the Main window appears on the screen.

i Viz GH Terminal =]

Terminal Options  Show Modss

Viz Graphic Hub

Localhost

w

Viz GH Localhost
Viz GH 54 Fres

At the top of the Main window is the Main menu, which contains two options:

¢ Terminal Options - Opens the Options window, where it is possible to define
various settings. Alternatively, press ALT+0O. Note that it is only possible to
open this window when no server is running. For more information, see 6.3
Options Window.

¢ Refresh - Checks the available dongle, and updates the available server
modes. If for example exchanging the regular dongle with a Viz Graphic Hub
specific dongle, the refresh operation must be performed in order for the
additional server modes to be available. Alternatively, press ALT+R.
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6.2.1 Starting Viz Graphic Hub Server

At the bottom left of the Main window are various buttons that define the Viz
Graphic Hub mode.

=y

v

[ Start |

To start Viz Graphic Hub with default configuration settings, select one of the
server modes, and then click the Start button.

W
[ Shutdown ]

When Viz Graphic Hub has been started successfully, the Server icon above the
Start button turns orange and the label on the button switches to Shutdown.
Clicking the Shutdown button shuts down the server.

Note: Servers in multi-user configurations should be shut down from Viz Graphic
Hub Manager. For more information, see 7.11.1 Shutting Down Server.

6.2.1.1 Server Modes

As mentioned, there are five various server modes. The first two modes require no
extra dongle and are available with every Viz Artist installation. For information
about settings related to these two modes, see 6.3.1 Options for all Server Modes.

¢ Viz GH Localhost — The Localhost mode is a single connection Viz Graphic Hub
installation. This mode is aimed at local Viz Artist installations without
permanent network connections.

¢ VizGH 5/4 Free - The 5/4 Free mode provides five concurrent connections to
the Viz Graphic Hub Server. This mode is aimed at sharing content in small Viz
Artist workgroups.

The following three modes require a special Viz Graphic Hub dongle in order to
run. For information about settings related to these three modes, see 6.3.2
Options for Server Modes with Viz Graphic Hub Dongle.

¢ Viz GH Multiuser - The Multiuser mode provides multiple concurrent
connections to the Viz Graphic Hub Server. This mode is recommended for all
scalable Viz Artist workgroups.

¢ Viz GH Main Server - The Main Server mode is similar to the Multiuser mode.
The difference however is that the main server provides mirroring to a running
replication server. In failover situations, the system automatically redirects all
clients from the main server to the replication server.

& Viz GH Replication Server - The Replication server is a duplication of the Main
server. For more information, see 5 Configuring a Replication.

24 © Copyright Vizrt 2009



Viz Graphic Hub user’s guide

6.2.1.2  Settings

To modify some settings for the namingservice and server, click the arrow button
at the far right of the Main window. This will display the Settings panel.

K Viz GH Terminal ™

Viz GH Namingsevice

Viz Graphic Hub

The Mamingservice wil be started with the parameters shown below:

Hostname: Port to be used: 1939

Viz GH Server

The Server will be started with the parameters shown below:

Network interf ace/mapping: All Metwork cards used

5/4 Free

Server: WizDbServer

Daka direckary: CrilfizGHData),

Viz GH 54 Free

[ILog server stats? (Mote: Log files will decrease Free disk-space on you hard disk!)
[ Show console window?
[] Autamatically skart on boot?

The settings in this panel differ according to the various server modes. For
example, the Viz GH Namingservice frame is not available in the Server Only start
mode, and the Viz GH Server frame is not available in the Namingservice Only
start mode.

When a server is running, it is only possible to view the settings. When no server is
running, it is possible to modify the settings.

¢ Viz GH Namingservice - The namingservice will be started according to the
specified hostname and port number.

- Hostname - If working in single-user mode, the hostname is “localhost”. In
multi-user mode, the name equals the hostname of the physical machine
where the namingservice is running. This parameter cannot be modified.
Port to be Used - The listening port used for communication between the
namingservice and other applications.

¢ Viz GH Server - The server will be started according to the following
parameters:

- Network Interface/Mapping - The server should connect to all available
network cards.

Server - Defines the name of the server. The server name is used for
example when logging in to Viz Artist. Then the user must select which
machine to connect to, and also the name of the running server on this
machine. By default, the server name is set to “VizDbServer”.

Data Directory - Defines the directory where the database has its root
folder. This destination can be defined during setup in the install wizard if
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the Custom setup type is used, and can be modified by clicking the Browse
button, and then defining the path from the dialog box that opens.

Note: Make sure that the location of the data directory is unique, so that no other
data directory is pointed to the same folder.

The following options are only available in Server Only start mode, which can be
selected from the Options window, see 6.3 Options Window:

Name of Host (Namingservice) - In configurations where only the server is
started, a remotely running namingservice must be defined. In the box,
type the hostname of the machine running the namingservice.

Port to be Used - The listening port used for communication between the
namingservice and other applications.

The following options are only available for cluster configurations:

Viz GH Replication/Main Server Host - On a main machine, shows the
hostname of the replication machine. On a replication machine, shows the
hostname of the main machine. To search for available Viz Graphic Hub
servers in the network, click the Search button.

Viz GH Replication/Main Server Name - On a main machine, shows the

server name of the replication machine. On a replication machine, shows
the server name of the main machine.

¢ Log Server State - If enabled, the system will create log files that report the
state of the server. The state will be reported every 60 seconds.

Note: The Log Server State option is not available in Namingservice Only start
mode. Also, enabling the log feature will occupy disk-space. The log files are
stored in the LogFiles subfolder of the data directory. In case of low disk-space,
old log files should be deleted.

¢ Show Console Window - If enabled, a Viz Graphic Hub console window is
automatically displayed as long as the server is running. The console window
shows various server status settings.

¢ Automatically Start On Boot - If enabled, the Viz Graphic Hub will
automatically be launched at computer startup. The server/namingservice will

be started with settings identical to how the previous configuration was
defined.

The following option is only available for cluster configurations:
¢ Autostart Replication Server After Successful Start - When the main server has
been started successfully, the system will automatically try to start the

replication server. When the replication environment is up an running, the
status will be changed to Cluster Running.

© Copyright Vizrt 2009



Viz Graphic Hub user’s guide

6.2.1.3  Managing Viz Graphic Hub from Notification Area

At Viz Graphic Hub Terminal startup, an icon appears in the notification area at
the far right of the Windows taskbar. The icon shows the status of the
namingservice and server.

L_J

it

¢ Both the namingservice and server are down.

v

¢ The namingservice is running, but the server is down.

-

¢ The namingservice is down, but the server is running.

¢ Both the namingservice and server are running.

Holding the mouse pointer over the icon displays various information, for
example whether or not the namingservice and server is running.

Right-clicking the icon opens a context menu with the following options:

Minimize to system tray

v Show notification balloons
Shutdown Server “WizDb@localhost: 19396"
About 3

Exit

¢ Minimize To System Tray/Restore To Desktop - If the Viz Graphic Hub
Terminal GUI is maximized, it is possible to minimize the application to the
notification area. The server will continue to run. If the application is
minimized, it is possible to restore the GUI to the desktop.

¢ Show Notification Balloons - If enabled, balloon tips are displayed in the
notification area, for example when the server is started or shut down.

Note: The Show Notification Balloons option should be disabled if Viz Artist is
running in on-air mode.

+ Start/Shutdown Server [Server Name] - If no server is running, it is possible to
start the server by selecting this option. If a server is running, it is possible to
shut down the server.

¢ About - Shows various information about the Viz Graphic Hub Terminal, for
example product version number.

& Exit - This will exit the Viz Graphic Hub Terminal application.

Note: It is not recommended to exit a running Viz Graphic Hub Terminal. The
namingservice and server will keep their status, but various Viz Graphic Hub
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functionality will be lost. For example, it will no longer be possible to start the
server or namingservice remotely from Viz Graphic Hub Manager.

Tip: Clicking the Close button in the Viz Graphic Hub Terminal GUI, or
alternatively pressing ALT+F4, will not exit the terminal, but minimize it to the
notification area.

6.3

6.3.1

28

Options Window

From the Options window it is possible to define certain settings for the system.
The Options window opens when selecting Terminal Options from the Main menu.
Alternatively, press ALT+O. Note that it is only possible to open this window when
no server is running.

& Viz GH Terminal - Options
Wiz GH Terminal: General settings
Start mode
LDP pork: 19394
@ Server & Namingservice
O Mamingservice onky TCP park: 19395
O Server only Show naotification balloons?

Viz GH Server: Additional settings
Process priarity: | Mormal w

Wiz aH Terminal: Mail settings

Mail server:
Fram:
To:
Wiz GH Terminal: Remoke starkfshubdown settings
[CTkill Server at windows shutdown?

Wiz aH Terminal: Journal backup settings

[ [l 4 ][ Cancel ]

The options in this window vary according to the server mode that is selected in
the Main window. Certain settings are available for all server modes, while others
are only available for server modes that require the special Viz Graphic Hub
dongle.

Options for all Server Modes

The following settings apply for all server modes.

¢ Start Mode - When starting or shutting down the system, the mode can be
configured to start/shutdown the server, namingservice, or both.
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Server & Namingservice - When starting the system, both the server and
namingservice will be started.

Server Only - If starting the server only, the namingservice must run on
another host. The namingservice hostname must be defined in the Settings
panel, see 6.2.1.2 Settings. If the remote namingservice is not running or
configured properly, the server cannot be started.

Namingservice Only - If starting the namingservice only, the hostname of
this machine will be available to all clients, for example Viz Artist. This
makes it possible to connect one or more multi-user servers running in
Server Only mode with this machine that runs in Namingservice Only
mode.

¢ UDP Port - Defines the UDP port number the namingservice uses to directly
communicate with the other applications in the network.

¢ TCP Port - Defines the TCP port number, which can be used to start the Viz
Graphic Hub Server remotely from Viz Graphic Hub Manager.

¢ Show Notification Balloons - If enabled, balloon tips are displayed in the
notification area, for example when the server is started or shut down.

Note: The Show Notification Balloons option should be disabled if Viz Artist is
running in on-air mode.

Caution! Setting the process priority level above normal may cause serious
system stability issues.

¢ Kill Server at Windows Shutdown - This feature is disabled by default, so that
Windows cannot shut down without Viz Graphic Hub being properly
terminated. If enabled, Windows can shut down without Viz Graphic Hub being
properly terminated, and end all Viz Graphic Hub related processes without
warning.

Caution! Enabling this feature may lead to serious data corruption problems,
which can result in loss of Viz Graphic Hub data.

6.3.2 Options for Server Modes with Viz Graphic Hub Dongle

The following advanced settings only apply for the server modes that require a
special Viz Graphic Hub dongle (Multiuser, Main Server, and Replication Server).

¢ Log Level - The log level defines how the system write journal entries and
which entries that should be included in the e-mail functionality. Available log
levels:

No Logging - Disables the logging functionality

All - Logs all the entries listed below

Errors — Logs fatal errors, replication errors, and so on
Warnings - Logs errors and warnings

File News - Logs errors, warnings, and new file entries

File Deletes - Logs errors, warnings, and deleted file entries
File Updates - Logs errors, warnings, and updated file entries
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Wiz GH Terminal: Email

smtp,yourmailserver,com

Terminal@GHREPLICATION
GHLogging@yourcomparty ¢ Send Test Mail On successful start

Enable Email

¢ Enable Email - It is possible to enable the mail functionality, so that e-mails
are sent to the defined recipients when for example unexpected server
shutdown occurs, or the license is about to expire or is invalid. The system
will also send e-mails according to the defined log level.

& Send Mail after Successful Server Start - In addition to the default and log level
e-mails, notifications can be sent when the server is started successfully.

& Mail Server - Defines a valid SMTP server.
¢ From - Defines the e-mail account that the messages should be sent from.

Set Default - Sets the address to the predefined format
(VizGHTerminal@<HostName>).

¢ To - Defines the default e-mail accounts that the messages should be sent to.
To add more than one recipient, insert a blank between the addresses.

Test Mail - Sends a test mail to the defined recipients.

Tip: Different e-mail recipients can be applied to each alert type from the Alerts
window. For more information, see 7.17 Configuring Alerts.

If problems occur during sending, make sure that the mail server and recipient e-
mail addresses are correct, and then contact the system administrator for e-mail
account/server details.

An e-mail filter can easily recognize messages from Viz Graphic Hub. The subject
of every e-mail sent by Viz Graphic Hub always contains the text “Viz Graphic Hub
Terminal”. For example, when journal entries are sent, the subject is built like
this: “Viz Graphic Hub Terminal: + alert level + alert description”. For more
information, see 7.17 Configuring Alerts.

¢ Enable Journal Backup - If enabled, allows scheduled backups of Viz Graphic
Hub journal entries to an XML file. By default, the journal backup interval is set
to once a week, starting one week from 01.01.2007 at 00:00:00. The backup
scheduling can be configured from Viz Graphic Hub Manager’s Administer
Journal Entries panel, see 7.8 Administering Journal Entries.

¢ File - Defines the file name and path to where the journal backup XML file
should be placed.

¢ File Mode -
Open Truncate - Means that only one journal backup XML file exists. The

first time this operation is performed, a new file is created. Later, the
system overwrites the existing journal file.

New By Date - Every journal backup generates a new separate XML file. The
current date is added to the file name.
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7 Viz Graphic Hub Manager

This section of the document describes the features of Viz Graphic Hub Manager.

The Viz Graphic Hub Manager is an administration tool used for example to
manage the content in the database, define the access levels for users and
groups, and control the sessions running on the various servers.

Tip: It is possible to run multiple simultaneous instances of Viz Graphic Hub
Manager on the same physical machine.

7.1

7.1.1

Starting Up and Logging In/Out

Start Viz Graphic Hub Manager by double-clicking the Viz GH Manager desktop
icon, or alternatively launch the application from Start > All Programs > Vizrt >
Viz 3 > Viz GH Manager.

Login
After starting up Viz Graphic Hub Manager, the Login window appears.
- T
i Login
Sekkings...
Zanneckion vizl db Server
Huosk: lacalhost b
Hub: VizDbServer b
-
Hub bype: Local server l
ser
Mame: Admin b
Password;

Graphic Hub version: 2.0.3.0

Client wersion: 1.0.6.0 LOGIN

Status: Connected to server “WizDbServer',

In order to log in, a Viz Graphic Hub Server must be running in the network. Also,
it is possible to log in to multiple simultaneous databases, and one database can
also be logged in to from multiple manager applications. Note however that each
user can only log in to each database once. If logging in to the same database
from two different machines, separate usernames must be used.
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When logging in to a new empty database, two users are registered in the
database; Admin and Guest. To log in as Admin, set the password to “VizDb".
Although it is possible to keep the default password, it is highly recommended to
change it. To log in as Guest, no password is required.

Connect to a database by entering the following settings:

¢ Host - Defines the hostname of the machine where the server is running.

Note: A single-user configuration will be available as “localhost”, and not as the
server hostname.

¢ Hub - Defines the name of the running server.

o Name - Shows a list of all the users registered in the database on the selected
server.

¢ Password - Defines the password for the selected user profile.
Click the Login button, or alternatively press ENTER, to finish the login procedure.

The database login can be skipped by clicking the Close button in the upper right
corner of the Login window. The Viz Graphic Hub Manager will still open,
although it is not logged in to any database.

To open the Login window from within the Viz Graphic Hub Manager, select Server
from the Main menu, and then from the menu that appears, select Login.
Alternatively, press F7 or CTRL+G.

Logout

It is possible to log out from a database at any time. To open the Logout window,
select Server from the Main menu, and then from the menu that appears, select
Logout. Alternatively, press F8 or CTRL+O.

i Logout {disconnect from server)
E = | DErver
YizDbServer@localhosk{Guest) v
[ 0] 4 ] [ Cancel l

From the Server list, select the server to log out from, and then click the Ok
button. This will disconnect Viz Graphic Hub Manager from the selected server.
The server will continue to run as normal even though being logged out from the
manager application.

Note: When closing the Viz Graphic Hub Manager, the system automatically logs
out from all connected databases.
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7.2 Main Menu

At system startup, the Main window appears on the screen. At the top of the Main
window is the Main menu.

Server

Wi  Tools  Info

From the Main menu, it is possible to perform various actions.

7.2.1 Server

¢ Login - Opens the Login window. From this window it is possible to log in to a
database. For more information, see 7.1.1 Login.

¢ Logout - Opens the Logout window. From this window it is possible to log out
from a database. For more information, see 7.1.2 Logout.

¢ Terminals - Opens the Terminals window. From this window it is possible to
monitor the available terminals in the network. For more information, see
7.10 Monitoring Terminals.

¢ Shutdown - Opens the Shutdown window. From this window it is possible to
remotely shut down a server. For more information, see 7.11.1 Shutting Down
Server.

¢ Import -

Viz 2.x Data - Opens the Import window. From this window it is possible to
import a Viz 2.x data folder to the selected database. For more
information, see 7.16 Importing Data and Archives.

Viz 2.x Archive(s) - Opens the Import window. From this window it is
possible to import one or more Viz 2.x archives from a folder to the
selected database. For more information, see 7.16 Importing Data and
Archives.

Manually Selected Viz 2.x Archive(s) - Opens the Import window. From this
window it is possible to import one or more Viz 2.x archives to the selected
database. For more information, see 7.16 Importing Data and Archives.

Resume from Cancelled or Crashed Import — Opens the Import window.
From this window it is possible to resume from a failed import by using an
automatically created backup file. For more information, see 7.16.4
Resuming a Cancelled/Crashed Import.

Edit Preferences — Opens the Preferences window. From this window it is
possible to define various preferences for the import operation, for
example the root directory for import log files. For more information, see
7.15 Defining Preferences.

¢ Differences - Opens the Server Diff window. From this window it is possible to
detect differences between the servers in a cluster environment. For more
information, see 5.8 Detecting and Solving Server Differences.

Note: The Differences option is only available if logged in to a server in a cluster
configuration.

¢ Administer Journal Entries - Shows/hides the Administer Journal Entries panel
in the Main window. For more information, see 7.8 Administering Journal
Entries.
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¢ Configure Alerts - Opens the Alerts window. From this window it is possible to
define e-mail notifications that should be sent when errors occur in the
system. For more information, see 7.17 Configuring Alerts.

¢ Exit - Shuts down the Viz Graphic Hub Manager, and also automatically logs
out from all connected databases. Alternatively, click the Close button in the
upper right corner of the window.

View

¢ Servers and Folders - Shows/hides the Servers and Folders panel in the Main
window. For more information, see 7.4 Servers and Folders Panel.

¢ Messages (Chat) - Shows/hides the Chat panel in the Main window. For more
information, see 7.7 Sending/Receiving Messages (Chat).

¢ Duplicates - Opens the Duplicates window. From this window it is possible to
locate duplicate server items. For more information, see 7.6.11 locating
Duplicates.

¢ Object Types - Opens the Object Types window. From this window it is
possible to monitor the item types on the available servers. For more
information, see 7.6.12 Monitoring Item Types.

¢ Active Sessions - Opens the Active Sessions window. From this window it is
possible to monitor all active database sessions. For more information, see
7.11 Monitoring Active Sessions.

¢ Refresh Explorer - Refreshes the Explorer. For more information, see 7.3.1
Refreshing the Explorer.

Tools

¢ Monitor Servers — Opens the Monitor Servers window. This window shows an
overview of all the servers Viz Graphic Hub Manager is logged in to. For more
information, see 7.14 Monitoring Servers.

¢ Administer Users and Groups - Opens the Administer Users and Groups
window. From this window it is possible to manage users and groups on the
various servers. For more information, see 7.12 Managing Users and Groups.

¢ Administer Keywords - Opens the Administer Keywords window. From this
window it is possible to manage the keywords in the database. For more
information, see 7.13 Managing Keywords.

¢ Search - Opens the Search window. From this window it is possible to search
for items in the available databases. For more information, see 7.9 Searching.

¢ Search by UUID - Opens the Search by UUID window. From this window it is
possible to search for database items through the use of UUIDs. For more
information, see 7.9.5 Search by UUID.

¢ Edit Preferences — Opens the Preferences window. From this window it is
possible to define various preferences for the system. For more information,
see 7.15 Defining Preferences.

Info

¢ License Info - Opens the License Info window. From this window it is possible
to monitor the license information for the available servers.

¢ About - Shows the software version and build number of the Viz Graphic Hub

Manager.
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7.3 Explorer

Below the Main menu is the Explorer of the Viz Graphic Hub Manager.

s Viz GH Manager Q@

Server View Tools Info

[7]shows servers and folders Adrhess: | 2:\datal¥izCurioushlaps\izrt_demolOid_Style!Ties__150_180_90_ [ Show: |ALL
Servers and Folders = [ Fie

v | [4)show projectsffolders  []asicons

Size | Type Modified at Modfiedby | Created at Owner | Checkedoutby | Locked by
= [Bl 2 - ViDbServer@BGOORANGEZ{Guest) [~ | () _1799_151500_30000_9...  785,52KB IMAGE 28.10.2008 13:06  David Ho  26.10.2008 13:08 David
=@ deta (B) 150000 150000_50000..  S7,76KE IMAGE 28.10.2008 1306 David He 251020081305 David...

(@ 00_0LD_Vizrt-Exhibitions [B)_181800_1795_90000_9...  597,57KB [MAGE 28.10.2008 1306 DavidHo  28.10.200813:05  David...
& ) 01_6LOBALS

®- B9 02_GF¥
®- (B9 03_USERS
®- B Artist
#- (B BARCOL
®- B MAB
- @ Viz_2x
®- B Viart
- Vit _Inkernal
= 1 GLOBALS
&) MAGE
1 LIBRARY
1 NABScenes
£ StatusBar
@ Storage_Notlse
=8 VizCuriousMaps
=B 15Meter_new_unicode
=1 NABOG
= KMPH
1 Tles__180_180_90,
= Vizrt_demo
= 0d_Style
B Tiles 18618050,
1 Tiles__180_150__90_30
@[ viart_Grey_Scale
B WNC
= B workiMaps
= [l 3 - VizDbServer@BG031 4w {Admin)
= (21 data
< I P2
3 files

| Servers, groups and users: Messages:
[EY Global Message
= '.Tﬂ] WizDbSeryer@BGOOR ANGEZ{Guest)
* Administrator
* Guest
= WizDbServer@BG0O314W1{Admin)
-8 administrator

Type a message below and press 'ENTER! bo send it ko the selected server, group or user!

At the top left of the Explorer is the Servers and Folders panel, which shows a tree
structure of the connected databases. For more information, see 7.4 Servers and
Folders Panel. At the top right is the Files panel, which shows the content of the
selected project/folder. For more information, see 7.5 Files Panel. It is also
possible to enable the Chat panel, where it is possible to send/receive messages,
and the Administer Journal Entries panel, where it is possible to search for and
view details of server items. For more information, see 7.7 Sending/Receiving
Messages (Chat) and 7.8 Administering Journal Entries. At the top is Viz Graphic
Hub Manager’s Toolbar, see 7.3.3 Toolbar.

Tip: The panels in the Explorer are resizable, and they can be dragged around.
Also, it is possible to navigate through the trees in the Explorer with the mouse

pointer, arrow keys, or by typing the first character of the desired project/folder/
item.

7.3.1 Refreshing the Explorer

The Explorer is automatically updated immediately after a database change, but a
manual refresh of the Explorer is sometimes necessary, for example after re-
enabling columns.

To do a manual refresh, select View from the Main menu, and then from the menu
that appears, select Refresh Explorer. Alternatively, press F5.
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Icons

Various icons are used in the Explorer:

3 represents a project

£1 represents a folder

represents a project that has subprojects or subfolders
represents a folder that has subfolders

represents an item

* 6 6 o o o

@ represents an item that has more than one folder-link

Toolbar
At the top of the Explorer is the Viz Graphic Hub Manager’s Toolbar.

¢ Show Servers and Folders - Shows/hides the Servers and Folders panel.
Alternatively, select View from the Main menu, and then from the menu that
appears, select Servers and Folders.

¢ Up - Jumps one level up in the Servers and Folders tree structure.

¢ Address - Shows the current folder path. From the drop-down list, it is
possible to see the history of all folders that have been used within this
session. To re-open to one of these folders, simply select it from the list. The
format in which the history is shown, is as follows:
“<ServerNumber>:\data\<path>".

Note: The history of a server that has been disconnected will no longer be
available.

¢ Show - Defines the item types that should be available in the Files panel. “All”
defines that all item types should be listed, “Image” defines that only images
should be listed, and so on.

o Show Projects/Folders - If enabled, the subprojects/subfolders of the selected
project/folder will be added to the list in the Files panel.

¢ As Icons - If enabled, the items will be displayed in the Files panel as icons.
For more information, see 7.3.4 Displaying Items as Icons.

Displaying Items as Icons

By default, the items in the Files panel are presented with text details. Selecting
the As Icons check box in the Toolbar presents the items as icons, similar to how
the items can be displayed in Viz Artist. The icons can also be enabled from the
shortcut menu of the Files panel.

address: | 1:\dataiDefaultiSiren v Ehuw ALL .Shnw projectsffolders  [#] s icans

G 4 mEE B SR oamQI

Siren 3B_-10511... 43_129493.., 43_136884... Copy_of_. DSCO004S  DSCO0046 DSCO0047 Green MyMaterial  MyMewScene  MyScene ellow

When using icons-display, in the lower right corner of the item icons, characters
will indicate the item type:

o [8]represents scene
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[0] represents object
[T] represents image
[M] represents material
[F] represents font

® 6 & o o

[A] represents audio file

Additional information may also be applied to the icons:

o [Hindicates that the item holds more than one folder-link
o [&] indicates that the item is session locked

o [Eindicates that the item is checked out

.

& indicates that the item is both session locked and checked out

7.4

7.4.1

Servers and Folders Panel

In the Servers and Folders panel, the projects/folders, as well as the servers they
are on, are displayed in a tree.

To hide the Servers and Folders panel, click the Close button in the upper right
corner of the panel. Alternatively, clear the Show Servers and Folders check box in
the Toolbar, or select View from the Main menu, and then from the menu that
appears, select Servers and Folders.

By right-clicking a server or project/folder in the tree, a shortcut menu will open.
From this menu it is possible to for example expand/collapse all branches in the
tree, create new folders/projects, or set access rights.

Tip: To undock the Servers and Folders panel from the Explorer, double-click the
header of the panel. The panel can then be dragged around. Double-clicking the
header of the undocked panel, will dock the panel to the Explorer again.

Tree Structure

Within the database, the items are organized in a virtual = & viobaiocahost(admin)

structure of projects and folders. This structure is shown as a ~ E'li_f'""'oefauh
tree in the Servers and Folders panel. +-@ Viz_2x
=189 vizrt_demo
£ 1_artist_scene:
In this panel, all connected servers are shown as root entries. jg;‘l“;m
These entries display the name of the Viz Graphic Hub Server, 5 81 2000_order
the Viz Graphic Hub Namingservice the server is registered at, jgz::”e“
and the current username. £ elect
4[5 meteo
£ news_exch
The level below the root entry contains the data project, which x gon:ir
other clients refer to. New projects/folders/items can be added et

under the data project.

Tip: It is possible to create projects/folders on the same hierarchy level as data,
but these projects/folders will not be accessible from client applications such as
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Viz Artist. Into these projects/folders it is practical to move data that should not
be worked on anymore, yet is not ready to be deleted.

The data directory holds projects/folders that the server items are stored in.
Projects are represented by &, while folders are represented by &.

In order to view the content of a project/folder, select it from the tree. The server
items in the selected project/folder will then be displayed in the Files panel.
Alternatively, double-click a subproject/subfolder in the Files panel, or right-click
the project/folder, and then from the menu that appears, select Open.

To jump one level up in the Servers and Folders tree structure, click the Up button
from the Toolbar.

Expanding/Collapsing Projects/Folders

It is possible to expand and collapse the projects/folders in the Servers and
Folders panel.

After logging in to a database, the branch representing this database will be
collapsed. To expand the branches, use one of the following options:

¢ Click = to the left of the branch. o Bl
¢ Double-click the branch that should be expanded. - Ei:; Expand

+ Right-click the desired branch, and then from the menu that - & esndcmetsy
appears, select Expand.

¢ Selecting Expand Completely from the shortcut menu will expand the branch
that was right-clicked, and also all subbranches below this branch.

If many branches are expanded, it can be practical to collapse them, in order to
gain a better overview. To collapse the branches, use one of the following
options:

¢ Click = to the left of the branch. = e [
o Double-click the branch that should be collapsed. : E Collapse

¢ Right-click the desired branch, and then from the menu that 2 S e
appears, select Collapse. R

¢ Selecting Collapse Completely from the shortcut menu will collapse the
branch that was right-clicked, and also all subbranches below this branch.

Creating Projects/Folders

To create a new project/folder, right-click the project/folder that the new
project/folder should be placed under. From the menu that appears, select New,
followed by either Project or Folder, according to the type that should be created.

Alternatively, open the project/folder that the new project/folder should be
placed under, and then right-click anywhere in the Files panel. From the menu

that appears, select New, followed by either Project or Folder, according to the
type that should be created.
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7.4.4

7.4.5

7.4.6

When creating a new project, the default name is “New_Project”. It is
recommended to type a new descriptive project name, and then pressing ENTER
to save the name.

When creating a new folder, the default name is “New_Folder”. It is recommended
to type a new descriptive folder name, and then pressing ENTER to save the name.

Note: Special characters, such as space, are not allowed in project/folder names.
Also, project/folder names must be unique.

Renaming Projects/Folders

To rename a project/folder, click it twice. Alternatively, select the project/folder,
and then press F2 or CTRL+R, or right-click the project/folder, and then from the
menu that appears, select Rename. Next, type in a descriptive project/folder
name, and then press ENTER to save the new name.

Note: The data project below the server root entry cannot be renamed. Also,
special characters, such as space, are not allowed in project/folder names, and
project/folder names must be unique.

A project/folder can also be renamed from the Project/Folder Properties window.
For more information, see 7.4.8 Project/Folder Properties.

Moving Projects/Folders

This section of the document describes how to move projects/folders within one
single server. For information about moving projects/folders between multiple
servers, see 7.19 Deploying Files from one Server to Another.

To move a project/folder, drag it from either the Servers and Folders panel or
Files panel onto the source destination. The Action Log for moving projects/
folders will then be activated, and in the window that opens, click the Do It
button. For more information, see 7.18 Action Log.

Another way to move a project/folder is to select the project/folder that should be
moved, and then pressing CTRL+X. Next, select the target folder, and then press
CTRL+V.

A third way to move a project/folder is to right-click the project/folder that
should be moved, and then from the menu that appears, select Move (Cut) from
the Files menu, or Move This from the Servers and Folders menu. Next, right-click
the target project/folder, and then from the menu that appears, select Move Here.

Changing Owner of Projects/Folders

Each project/folder belongs to a database user.
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-

i Set owner of 'NAB"... |75

Guesk it

[ Set ] [ Cancel ]

To change the owner, right-click the desired project/folder, and then from the
menu that appears, select Set Owner. In the Set Owner window that opens, select
the new owner from the list, and then click the Set button. The Action Log for
changing the owner will then be activated, and in the window that opens, click the
Set Owner button. The owner of the project/folder will then be changed. For more
information about the Action Log, see 7.18 Action Log.

The owner of a project/folder can also be assigned from the Project/Folder
Properties window. For more information, see 7.4.8 Project/Folder Properties.

Setting Rights for Projects/Folders
It is possible to modify the rights for a project/folder.

=,

il Set access to 'NAB'. ..

IserRights: Write?
GroupRights: [+ wWrike?

WorldRights: [«]'wrike?

To change the rights settings, right-click the desired project/folder, and then
from the menu that appears, select Set Access. In the Set Access window that
opens, define the new rights, and then click the Set button.

User refers to the owner of the project/folder, group refers to all the members of
the group the owner belongs to, and world refers to all database users. The
Action Log for changing the rights will then be activated, and in the window that
opens, click the Set Access button. The rights for the project/folder will then be
changed. For more information about the Action Log, see 7.18 Action Log.

The rights for a project/folder can also be assigned from the Project/Folder
Properties window. For more information, see 7.4.8 Project/Folder Properties.

Project/Folder Properties

To view the properties assigned to a project/folder, right-click a project/folder,
and then from the menu that appears, select Properties.
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& Properties for 'MAB' on server 'VizDbServer@BGO314W 1"

General

MAB
Faolder
581C2BE 4-0830-4E 3B-9171453048DEEART

datahDrefault
MAE
Admin ™

14, januar 2003 15:3258

Wit
Write
wirite

I ark H Cancel ]

The following project/folder properties are available:

* 6 o o

L 4

Name - Shows the name of the project/folder.

Type - Shows if the folder is a regular folder or a project.

UUID - Shows the automatically generated UUID of the project/folder.

Path - Shows the path of the project/folder within the data directory of the
database.

Name - Shows the name of the project/folder. To rename the project/folder,
type a new name in the box.

Owner - Shows the user that owns the project/folder. To reassign the project/
folder to a new user, select a user from the list.

Created At - Shows the date and time when the project/folder was created.
Access Rights - Shows the access rights for the project/folder. To change the
rights, enable/disable one or more check boxes. For more information about
access rights, see 2.1.5.3 Access Rights.

Click either the Ok or Apply button to save the changes.
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Deleting Projects/Folders

To delete a project/folder, select it, and then press DELETE. Alternatively, right-
click the project/folder, and then from the menu that appears, select Delete. The
Action Log for deleting files will then be activated, and in the window that opens,
click the Delete button. The project/folder will then be deleted. For more
information about the Action Log, see 7.18 Action Log.

Note: Only empty projects/folders can be deleted. Also, by deleting a project/
folder from the database, the respective folder-links in the properties of the
items will be deleted too.

7.5

7.5.1

42

Files Panel

In the Files panel, the items within the project/folder selected in the Servers and
Folders panel are shown in a list. If the Show Projects/Folders check box is
selected in the Toolbar, subprojects/subfolders are also shown.

Tip: If the expected items are not listed in the Files panel, make sure that the
desired setting has been defined in the Show drop-down list in the Toolbar.

The items in the list can be displayed in regular or icons view, depending on the
status of the As Icons check box in the Toolbar. For more information, see 7.3.4
Displaying Items as lcons.

Tip: By right-clicking the Files panel, a shortcut menu will open. From this menu
it is possible to for example create new projects/folders, search for or check in/
out items.

Columns

When the server items are displayed in regular view, columns are used to display
information about the items. The following columns are available:

File - Shows the name of the item.
Size - Shows the size of the item.
Type - Shows the item type, for example material.

Modified At - Shows the date and time when the item was modified the last
time.

Modified By - Shows the name of the user that modified the item the last time.
Created At - Shows the date and time when the item was created.

Owner - Shows the name of the user that owns the item.

Checked Out By - If the item is checked out, shows the name of the user that
has checked it out.

Locked By - If the item is session locked, shows the name of the user that is
working on it.

¢ No. of Folder Links - Shows the number of folder-links (number of projects/
folders the item is placed in).

* 6 o o L R JER 2R 2

*
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¢ Access Rights - Shows the access rights for user, group, and world. For more
information, see 2.1.5.3 Access Rights.

¢ Checksum - Shows the automatically calculated checksum, which is used to
ensure that all items in the database are unique.

¢ UUID - Shows the automatically generated UUID of the item.

7.6

7.6.1

7.6.2

Server ltems

The items in the database can be of various type; they can be scenes, images,
materials, and so on. The items are available in the Files panel.

Renaming Items

To rename an item, click it twice. Alternatively, select the item, and then press F2
or CTRL+R, or right-click the item, and then from the menu that appears, select
Rename. Next, type in the new item name, and then press ENTER to save it.

Note: Special characters, such as space, are not allowed in item names. Also, item
names within the same item type must be unique.

If changing the name of an item that has more than one folder-link, only the
name of the link in the current folder will be altered.

An item can also be renamed from the Item Properties window. For more
information, see 7.6.10 Item Properties.

Linking, Moving, or Duplicating Items

This section of the document describes how to link, move, or copy items within
one single server. For information about moving items between multiple servers,
see 7.19 Deploying Files from one Server to Another.

The items in the database can be linked to different projects/folders, moved from
one project/folder to another, or duplicates of an item can be created in another
project/folder. The difference between these three operations is as follows:

¢ Link - This operation will add another folder-link to an item. The item will be
shown in all the projects/folders it was already placed in, as well as the new
project/folder it was linked to.

¢ Move - When moving an item from one project/folder to another, the folder-
link mapped to the project/folder it was moved from will be replaced by the
one it was moved to. The item will be shown in the new project/folder, but not
in the old.

¢ Duplicate — This operation will create an exact duplicate of the item in another
project/folder. The source item and duplicate will not be linked to each other,
as the UUIDs of the items are different. Changing the source will not change
the duplicate, or vice versa. When duplicating an item, a new item instance is
created, with new creation date, owner, and so on.
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¥ T

s Link . move or duplicate?

Do o wank the selected files ko be linked, moved or duplicated?

[ Lirk, l[ Mowe ] [ Duplicate ] [ Zancel ]

To move an item, drag it from the Files panel onto the source project/folder in the
Servers and Folders tree. From the Link, Move, or Duplicate window that appears,
select the operation that should be performed. The Action Log for moving items
will then be activated, and in the window that opens, click the Do It button. For
more information, see 7.18 Action Log.

Another way to move an item is to select the item that should be moved, and then
pressing CTRL+X. Next, select the target folder in the Servers and Folders tree,
and then press CTRL+V.

A third way to move an item is to right-click the item, and then from the menu
that appears, select Link (Create Shortcut), Move (Cut), or Duplicate (Copy). Next,
right-click the target project/folder, and then from the menu that appears, select
Link Here, Move Here, or Duplicate Here.

Tip: Multiple items can be linked/moved/copied at once. If projects/folders are
selected along with items, it is possible to manipulate the files together. Note
however, that projects/folders can only be moved.

Changing Owner of Items

Each server item belongs to a user.

-,

i Set owner of "NAB". ..

GGueskt _v.

[ Set ] [ Cancel ]

To change the owner, right-click the desired item, and then from the menu that
appears, select Set Owner. In the Set Owner window that opens, select the new
owner from the list, and then click the Set button. The Action Log for changing
the owner will then be activated, and in the window that appears, click the Set
Owner button. The owner of the item will then be changed. For more information
about the Action Log, see 7.18 Action Log.

The owner of an item can also be assigned from the Item Properties window. For
more information, see 7.6.10 Item Properties.
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7.6.4 Setting Rights for Items

It is possible to modify the rights for an item.

-

i Set access to 'MAB'...

serRights: Wrike?
iroupRights: [+] Wrike?

WarldRights: [v]wWrite?

To change the rights, right-click the desired item, and then from the menu that
appears, select Set Access. In the Set Access window that opens, define the new
rights, and then click the Set button. User refers to the owner of the item, group
refers to all the members of the group the owner belongs to, and world refers to
all database users. The Action Log for changing the rights will then be activated,
and in the window that opens, click the Set Access button. The rights for the item
will then be changed. For more information about the Action Log, see 7.18 Action

Log.

The rights for an item can also be assigned from the Item Properties window. For
more information, see 7.6.10 Item Properties.

7.6.5 Keywords

In order to help users organize their work, keywords can be applied to items. Up
to 20 keywords can be applied to an item. Each item holds a list of keywords in its
properties. The keywords assigned to an item can be managed from the Item
Properties window, see 7.6.10.2 Keywords.

For information about administering the keywords in the database, see 7.13
Managing Keywords.
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Adding Keywords to Items

S Add checked keywords to ‘Blue’...
Search For available keywords (Enter * to get them alll)
|
chid Plaase check
E aren the keywords
House that you want
[ Landscape to add.

To add one or more keywords to an item, right-click the desired item, and then
from the menu that appears, select Add Keywords. In the Add Selected Keywords
window that opens, type the first characters of the desired keyword. All keywords
that match the string will then be shown in the list. To show all keywords in the
database, type * Next, select one or more check boxes corresponding to the
keywords, and then click the Add button. The Action Log for adding keywords will
then be activated, and in the window that opens, click the Add button. The
keywords will then be added to the item. For more information about the Action
Log, see 7.18 Action Log.

Tip: Keywords can be added to multiple items at once. Also, wildcards such as *
or 7can be used in the keywords search string.

If changing the search string while some keywords are already selected, they will
remain selected and displayed in the list.

Removing Keywords from Items

& Remove checked keywaords from ‘Blue'...
Childs Flease check
0 chiren the keyrords
that you wank
toremave,
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To remove one or more keywords from an item, right-click the desired item, and
then from the menu that appears, select Remove Keywords. In the Remove
Selected Keywords window that opens, select one or more keywords, and then
click the Remove button. The Action Log for removing keywords will then be
activated, and in the window that opens, click the Remove button. The keywords
will then be removed from the item. For more information about the Action Log,
see 7.18 Action Log.

7.6.6 Replacing Item References

By replacing references it is possible to replace images or fonts referenced by
scenes or geometries by other ones. It is only possible to replace an image with
an image, or a font with a font. Replacing references is practical for example when
changing corporate identity.

ool Replace references wizard 1

Welsome to the wizard that wil quide you through the process of replacing an obiest in the:
objssts you have selected

Owerview Filter

Summarisation of your selection, Select below the type of object you
Depending on your previous selection, it is want to replace in the objects displayed
possible that not &l objects are displayed here. in the overvigw on the left

E.q. objects that may not contain references [as

images] are not displayed here. ALL »

2] AL 1) Specify below if on the follawing page
= SCENE (1) of the wizard you want to only see
MyMewScene objecs that are referenced by all the
ohjects displaped in the overview on
the left

To replace the references of one or more scenes or objects, right-click the desired
items, and then from the menu that appears, select Replace Reference. In the
Replace References wizard that opens, select the item type that should be
replaced, and then click the Next button. If multiple scenes/geometries have been
selected, it is possible to include only the images/fonts that are common to all
scenes/geometries by enabling the Common check box. In the next tab, drag an
image/font from the Explorer onto the Replace References wizard, and then click
the Finish button. The Action Log for replacing references will then be activated,
and in the window that opens, click the Replace button. For more information, see
7.18 Action Log.

Note: Use the replace item references feature with care, as it can be potentially
harmful, for example if the scene that is having its image replaced is on-air.
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Checking Items In/Out

Every server item can be checked out, so that only the user who checked it out will
be able to save it. Other users can then only view the item. Checking out an item
lasts until it is checked in again. For more information, see 2.1.5.2 Check Out.

To check out one or more items, right-click the desired items, and then from the
menu that appears, select Check Out. The Action Log for checking out items will
then be activated, and in the window that opens, click the Ok button. For more
information, see 7.18 Action Log.

To check in items, repeat the method described above, but instead of Check Out,
select Check In from the shortcut menu.

Locking/Unlocking Items

Every server item can be locked, so that only the user who locked it will be able to
save it. Other users can only view the item. Locking an item lasts until it is
unlocked, or until the user that has locked the item ends the log in session. For
more information, see 2.1.5.1 Session Lock.

To lock one or more items, right-click the desired items, and then from the menu
that appears, select Lock. The Action Log for locking items will then be activated,
and in the window that opens, click the Ok button. For more information, see 7.18

Action Log.

To unlock items, repeat the method described above, but instead of Lock, select
Unlock from the shortcut menu.

Deleting Items

To delete an item, select it, and then press DELETE. Alternatively, right-click the
item, and then from the menu that appears, select Delete. The Action Log for
deleting files will then be activated, and in the window that opens, click the Delete
button. This item instance will then be deleted. For more information about the
Action Log, see 7.18 Action Log.

To delete not only this instance of the item, but delete the item from the database
all together, click Delete Everywhere Else instead of Delete from the shortcut
menu.

Item Properties

To view the properties assigned to an item, double-click an item in the Files
panel. Alternatively, right-click an item, and then from the menu that appears,
select Properties. The Item Properties window will then open.

The Item Properties window contains various tabs and panels.

General

Clicking the General tab opens the General panel.
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o) Properties for ‘Blue' on server "VizDbServeraBGO314W1*
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The following properties are available in the General panel:

*
L 2
L 4

Name - Shows the name of the item.
Type - Shows the item type, for example material.
UUID - Shows the UUID of the item.

The three properties above (name, type, and UUID) are available in all Item
Properties panels. The following properties are only available in the General panel:

*

Original Name - Shows the name of the item. To rename the item, type a new
name in the box. If changing the name of an item that has more than one
folder-link, only the name of this link will be altered. In other projects/folders,
the name will not be changed.

Owner - Shows the name of the user that owns the item. To reassign the item
to a new user, select a user from the list.

Checked Out By - If the item is checked out, shows the name of the user that
has checked it out. To check out the item, click the Check Out button. To
check in the item, click the Check In button.

Locked By - If the item is session locked, shows the name of the user that is
working on it. To session lock the item, click the Lock button. To unlock the
item, click the Unlock button.

Size - Shows the size of the item.

Created At - Shows the date and time when the item was created.

Modified At - Shows the date and time when the item was modified the last
time.

Modified By - Shows the name of the user that modified the item the last time.
Folder Links - Shows the number of folder-links (number of projects/folders
the item is placed in). The box below shows the paths to projects/folders
where the item is linked.

Link Name - Shows the name of the folder-link. By default, the folder-link
name automatically equals the item name. The default name is not very
descriptive, so to describe the nature of the folder-link, rename the link name
by typing a new name in the box.
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¢ Access Rights - Shows the access rights for user, group, and world. User
refers to the owner of the item, group refers to all the members of the group
the owner belongs to, and world refers to all database users.

Click either the Apply or Ok button to activate the changes. Pressing ENTER
activates the changes and closes the Item Preferences window.

Two thumbnails of the item are shown in the upper right area of the window. The
small thumbnail equals how the item is presented if the File panel is presented in
icons view. The large thumbnail shows a snapshot of the item, taken at the time
(frame) when the item was saved in the database.

Keywords
Clicking the Keywords tab opens the Keywords panel.

i) Properties for ‘Blue' on server "VizDbServeraBGO314W 1"

General| Keywords | References and links | Total size | Advanced | History

Blue
MATERIAL
E7CFA342-COCE-4931-B0734D0 49479CACOD

| Al

1 Agsignable keywords:

Name Mame
Children

Remove all »»

In this panel it is possible to associate one or more keywords to an item.

To apply keywords, type the first characters of the desired keyword in the box. All
keywords that match the string will then be shown in the Assignable Keywords
list. To show all keywords in the database, click the All button. Next, select one or
more keywords from the Assignable Keywords list, and then click the Add button.
Alternatively, right-click the keyword in the list, and then from the menu that
appears, select Add. The keywords will then be added to the Keywords list.

Tip: Wildcards such as *or 7can be used in the keywords search string.

To remove keywords, select one or more keywords from the Keywords list, and
then click the Remove button. Alternatively, right-click the keyword in the list,
and then from the menu that appears, select Remove. To remove all keywords at
once, click the Remove All button or select Remove All from the shortcut menu.

Click either the Apply or Ok button to activate the changes. Pressing ENTER
activates the changes and closes the Item Preferences window.
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7.6.10.3 References and Links

Clicking the References and Links tab opens the References and Links panel.

o) Properties for ‘Blue® on server "VizDbServeraBGO314W1°
General | Keywords | Feferences andlinks | Total size | Advanced | History
Blue
MATERIAL
E7CFA342-CECE-4931-B073A0 43479CAC00
= @i
4 References (0]
B File links (@)

In this panel it is possible to view all folder-links, file-references, and file-links of
the item. For more information about the various links and references, see 2.1.3
Links and References.

The entries are categorized in three subfolders below the root entry:

¢ References - Lists all other items that are being used by this item, grouped by
item type.

¢ Folder Links - Lists all projects/folders the item is shown in.
& File Links - Lists all items the item is used by.

=@ References (8)
=ik FONT(3)
=& espn_nfl_logo_crop_face-segular
=4 References (1)
=ik BASE_FONT (1)
ERL=1 ESPN_NFL logo_crop FACE-Reauls
A References (0  Properties
+ @ FolderLinks (1)
=B FieLinks (2)
=[5 FolderLinks {1)

To open the Item Properties window of an item within the tree, right-click the
desired item, and then from the menu that appears, select Properties.

7.6.10.4 Duplicates

If the item has duplicates in the database, a tab named Duplicates will be
available. Clicking the Duplicates tab opens the Duplicates panel.
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Duplicates are identified through the automatically calculated checksum. The
checksum calculation ensures that identical items are identified, even though they

carry different names.

The Duplicates panel lists all duplicates in the database, sorted by the names of
the items. The content of this panel is similar to the Duplicates window. For more

information, see 7.6.11 Locating Duplicates.

Total Size

Clicking the Total Size tab opens the Total Size panel.

w Properties for ‘Blue' on server "VizDbServeraBGO314W1°
General | Keywards | References and links | Total size | Advanced | History
Blue
MATERIAL
E7CFA342-CBCE-4931-B073AD 49479CAC00
View by references v
513KE Sort by name v

In this panel it is possible to view all the selected items with their relevant size.

The tree can be viewed either by:
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¢ References - Lists all items and referenced items. If the tree is viewed by
references, it is possible to sort the items by:

- Name
- Size
Type and Name
- Type and Size
& Size - Lists all the referenced items by their size.

Note: Items that are labelled with red color are referenced, but not found in the
database.

Total Size describes the size of the selected item, plus the size of all referenced
items.

7.6.10.6 Advanced
Clicking the Advanced tab opens the Advanced panel.

i Properties for ‘Blue’ on server "VizDbServer@BGO314W1*

General | Kepwords | References and links | Tatal size | Advanced | History

Blue
MATERIAL
E7CFAZ42-CECE-4931-B073AD 49479CAC00

880342032201 4856

4
= iUnit 1: 1 fragment with a size of 2,36 KB [2 421 bytes]

Attribute 1: IconSmal

= Unit 2: 1 fragment with a size of 2,36 KB [2 421 bytes]
Attribute 1: Icon

= Unit 3 1 fragment with a size of 0.21 KB [217 bytes)
Attribute 1: Data

= Unit 4: 1 fragment with a size of 0,20 KB [204 bytes)
Adtribute 1: YERSION

In this panel it is possible to view the units that build the item.

¢ Checksum - Shows the automatically calculated checksum, which is used to
ensure that all items in the database are unique.

¢ Units - Each item in the database consists of various units. For example, one
unit is the small item icon, another the large icon, and so on. Each unit is
presented with attributes and size.

7.6.10.7 History
Clicking the History tab opens the History panel.
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o) Properties for ‘Blue' on server "VizDbServeraBGO314W1*

General | Keywords | Fieferences and links | Total size | Advanced | History

Blue
MATERIAL
E7CFA342-CHCE-4931-B073A0 4947ACACOD

Date User Changes Serial number

14.01.2009 11:36:03  Guest Data F7.1E.61.41.BE.E1.9.
14.01.2009 11:35:58  Guest Created F7.1E.61.41.BEE14

In this panel it is possible to view the history of the item.

Date - Shows the date and time when the item was created or modified.
User - Shows the name of the user that created or modified the item.
Changes - Shows a description of the action that was performed to the item.

Serial Number - Shows the system ID of the dongle that was attached to the
machine that created or modified the item.

L R JER 2R 2

Locating Duplicates

When items are copied from one project/folder to another, the copy will be a
duplicate of the original item. As long as neither the original item nor the copy is
modified, they will remain duplicates, since the checksum of both objects is the
same.

To locate the duplicates in the database, select View from the Main menu, and
then from the menu that appears, select Duplicates. Alternatively, press CTRL+N
or CRTRL+F5. The Duplicates window will then open.
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& Duplicates on server "VizDbServerzBGO314W1" g@

Selected Server

SErver:

Duplicate:

= m MyMaterial (23
= AnatherMaterial (0§1)
@ Anothertaterial {datafDefault/ Tukorial)
=

PMyMaterial {data/Def aulkfManual)
My Material {data/Defaultf Tukorial)

Close

Duplicates: Z ...done!

The Duplicates window lists all the duplicates in the selected database, sorted by
the names of the items. If duplicates carry different names, this will be shown.

To get more information about a duplicate, right-click it. This will open a menu
with the following options:

¢ Open Containing Folder in Explorer - Jumps to the project/folder in the

Servers and Folders panel, where the selected item is placed.

Properties - Opens the Item Properties window, which shows detailed

information about the selected item. For more information, see 7.6.10 Item
Properties.

*

Note: It is only possible to view the items in the Duplicates window, not delete

them. Also, be careful when deleting duplicates. It is recommended to check with
the owner of a duplicate before deleting it.

7.6.12  Monitoring Item Types

From this window it is possible to monitor the item types on the selected server.

Gl Object types on server 'VizDbServer oBGO314W1" E]@

Server:

Object

| Hame
tl Folder
$Ez  Project
$k47 MATERIAL
$Es ScEnE
$E40 MAGE

Close:

ObjectTypes: 5

To open the Object Types window, select View from the Main menu, and then

from the menu that appears, select Object Types. Alternatively, press CTRL+B or
CTRL+F6.
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¢ Server - If logged in to more than one server, select which database to
monitor from the Server list.

¢ Object - Shows all the server items. All item types are shown with
corresponding ID (number of items on the server).

¢ Object Types - Shows the number of different item types stored in the
database.

7.7 Sending/Receiving Messages (Chat)

A chat feature is implemented in the database. This allows users to communicate
with each other while being logged in to the database. The chat feature is also
used to receive global messages from Viz Graphic Hub, such as information about
a database shutdown. The messages that are sent or received are saved
throughout the session.

Tip: The chat feature is available from both Viz Graphic Hub Manager and Viz
Artist.

i Viz GH Manager | [=X]
Server View Toos Info
[ Show servers and Folders Address: | 11\dataDeraultianual v Show: |ALL M St (@fomms
x| Fle Siee | Type Piodified at Madified by | Created at Owner | Checkedoutby | Locked by
= [ 1 - vizDbserver@BGOz 14w 1Admin) 1 MyFolder Folder 14012009 15:00  Admin
38_-1051133538 216,17 KB IMAGE 15.01,2009 1205 Guest 15012009 1205 Guest
= (G data ®
=@ Defauk ([B)43_1294986035 24,04 KB IMAGE 15.01.2009 12:06  Guest 15.01.2009 12:06  Guest
=@ SEVIE! [B)43_1366843257 325,42KB  IMAGE 15.01.2009 12:06  Guest 15.01.2009 12:06  Guest
é::‘gw s B ayraterial 3ESKE MATERIAL  17.09.2008 1529  Guest 17.09.2008 15:24  Guest
i [B)myniewiscens 6,33KB SCENE 15.01,2009 1208 Guest 15012009 1151 Guest
= &5 Manual [E)yScene 3,66KE  SCENE 15.01.2009 1151 Guest 15012009 1151 Guest
1 MyFolder Blred SA3KE MATERIAL  14.00.2009 11:36  Guest 14.00.2009 1135 Guest
(£ HABNENW
=6 Tutorial
£ MyDupiicateFalder
£ myshortcutFolder
< >
& objects (1 folder, 7 files)
i groups and users: Messages:
lobal Message tabase wil be shut down from 10 o 111
DbServer@BGO3L WA <16.01.2009 09:34:36 > [VizDbServer@BGO314W L->Server]: The database wil be shut down from L0 o 111 {redirected from Administr ator)
- Administratar
[ Guest
Type amessage below and press ENTER to send it to the selected server, graup or user!

The Chat panel is located in the Explorer. To show the Chat panel, select View
from the Main menu, and then from the menu that appears, select Messages
(Chat). Alternatively, press F6 or CTRL+H. To hide the Chat panel, perform the
same operation again.
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Note: If receiving a message while the Chat panel is hidden, the panel will
automatically open.

The Chat panel can be undocked from the Explorer. To do so, double-click the
Messages (Chat) header at the left side of the Chat panel. The panel can then be
dragged to the desired destination. To dock the panel to the Explorer again,
double-click the header one more time.

7.7.1 Sending Messages

To send a message, first select the recipient from the list at the left side of the
panel. The list shows all available servers, groups, and logged in users. Next, type
a message text in the box, and then press ENTER. The message will then be sent
to the defined Viz Graphic Hub Manager and/or Viz Artist user(s).

Tip: Messages sent to Global Message will be delivered to all users logged in to
any server the sender is logged in to. Messages sent to a group will be delivered
to all the currently logged in members of this group.

Chat messages that have been sent are displayed as text without comments.
Received messages are displayed with text, in addition to information about date/
time and username of the sender.

For global messages, the sender will be Server. For example, a global message
will automatically be sent from the system if the server shuts down while users
are logged in. If a user sends a global message, the username of the original
sender will be added.

7.8 Administering Journal Entries

From this window it is possible to search for journal entries and view details of
these entries. Journal entries are log files created according to various alert levels.

"
Sl (il et o Gt [Backup task. .| [7] Show entry propertis

Journal Filter % | Date application Lewel | Subject x

Server: VieDbServer@BGO31 4W1 (Admin | % Application: Date:
Application: | any v uuID:

U Subject:

Date: anytime | v Description:

Details:
ke

no like: Details:

Alerts: [CIFilter by selected alerts?

Journal

The Administer Journal Entries panel is located in the Explorer. To show this
panel, select Server from the Main menu, and then from the menu that appears,
select Administer Journal Entries. Alternatively, press SHIFT+CTRL+F6. To hide
the panel, perform the same operation again.

The Administer Journal Entries panel can be undocked from the Explorer. To do
so, double-click the Journal header at the left side of the Administer Journal
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Entries panel. The panel can then be dragged to the desired destination. To dock
the panel to the Explorer again, double-click the header one more time.

The following general options are available in the Administer Journal Entries
panel:

Shaw Filker [[Joptimize seatch for expart [ Import... ] [Backup task. ] Show entry properties

*
L 4

*

Show Filter - Shows/hides the Journal Filter frame.

Search - Performs a search for journal entries based on the parameters
defined in the Journal Filter frame.

Optimize Search For Export — If enabled, backup files with a huge number of
journal entries (more than 20.000) will be optimized for export, by not
containing all available information about these entries.

Import - Opens a dialog box, from where it is possible to select an XML
backup file to import.

Backup Task — Opens the Configure Journal Backup Task window. From this
window it is possible to define when backup files should be created. Select the
start date when the backup file should be created the first time, and then
define the interval that defines how often the backup file should be created.
To save the details, click the Ok button.

Show Entry Properties - Shows/hides the Journal Entry Properties frame.

In the Journal Filter frame it is possible to define search parameters. To search for
journal entries, define the parameters, and then click the Search button. The
Search results will then appear in the list. Selecting a journal entry in the list will
show the details of this entry in the Journal Entry Properties frame.

SErvEr: WizDbServer@BGOORANGEZ{Adr | v
Application: | ary w
OCFS0o0A-1E19-47EE-98B182F11C
Dake: artirme |
Details:
like:
ok like:
Alerts: [CIFilter by selected alerts?
¢ Server - Defines the server that should be searched.
¢ Application - Defines the application that should be searched.
¢ UUID - Defines the UUID of the entry that should be searched.
Tip: It is possible to drag items from the Files panel onto the UUID box
¢ Date - Defines the date(s) for the search. By default, the date is set to

Anytime. All entries regardless of creation date will then be searched.
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*
L 2
L 2

Selecting From will search for entries created after the defined date, To will
search for entries created before the defined date, and Between will search for
entries created between two defined dates.

Like — Searches for journal entries that match the text string.

Not Like - Searches for journal entries that do not match the text string.
Alerts - To search for entries that correspond to alerts, first select the Alerts
check box. From the list that appears, select one or more alerts, and then click
the Search button.

The Journal Entry Properties frame shows details for the entry selected in the list.

L 2B R JER JER 2

*

Application - Shows the application that the journal entry belongs to.
Date - Shows the date when the journal entry was logged.

UUID - Clicking the P button opens the properties for the item.
Subject - Equals the subject of the journal entry.

Description - Describes the journal entry. In an e-mail notification, the
description makes the body of the e-mail.

Details - Shows specific alert information, for example if files are corrupt.

The list of journal entries shows the search results. The following columns are
available:

L 2
L 2

Date - Shows the date when the journal entry was created.
Application - Shows the application that the journal entry belongs to.

Level - Shows the alert level of the journal entry. A list of the available alert
levels can be seen in the Alerts window.

Subject - Equals the subject of the journal entry.

7.9 Searching

From the Search window it is possible to search for server items.
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& Search on server VizDbServer gBGO314W1" =]
Server to search n Search resul:
vizDbServer@Beoatawl(dnn)  [v| | Fietg) Size (25,2... | Type Mocified at Modfiedby | Created at Owner | Chechedout by | Lockedby | Accessrights | fo... | Mo
. . B 6,49ME IMAGE 14.08.2008 19:46  Gusst 14.08.2008 14:46  Gusst UwGinwe 0 1
ECRY oncies () 35_-1051133538 216,17KB MAGE 15.01.2009 12:05  Guest 15.01.200912:05  Guest Lo Gov W 0 1
Name: B 122 2251 5,73ME MAGE 18.09.2008 11:08  Gusst 16.09.2008 11:05  Gusst UwGmWw 0 1
Type: |maGE V| | Bz 5,93ME  MAGE 17.09.2008 15146 Guest 17.09.2008 15146 Guest Um0 1
B 122 220 6,23ME MAGE 18.09.2008 1108 Guest 18.09.2008 L1:08  Gusst UwGnwe 0 1
Search by advanced properties? @
(B BasicContainer 4,15K8 [MAGE 18.09.2008 11:13  Guest 18.09.2008 11:13  Guest UwGnWw 0 1
Ssarch n specified folder? 0] | B szeseanzsy 325,42K6 TMAGE 15.01.2008 12:06  Gusst 15.01.2009 12:06  Gusst UwGmWaw 0 1
B4z _1294085035 24,04KE IMAGE 15.01,2009 12106 Guest 15.01,2009 12:06  Guest UG 0 1
Search by selected keywords? @
Search by referencedrefersncing fies? []
Finished! & files were found! Received search result... (8)

To open the Search window, select Tools from the Main menu, and then from the
menu that appears, select Search. Alternatively, press F3 or CTRL+S.

Note: If selecting more than one search option, a logical AND combination will be
performed.

The following options are available:

¢ Server to Search in - Select the server that should be searched.
¢ Name - Searches for items with the defined item name.

¢ Type - Searches for items of the selected item type.

Search by advanced properties:

Size {in KB | any size | W
Created; anvtime | w
Modified: anvkime | w

|:| IJse groups insk, of users?

Cwned by | anyons (¥
Modified by | anyons (¥
Checked ouk by: | anyone v

Search by access-rights? []

¢ Search by Advanced Properties - Selecting the Search by Advanced Properties
check box shows the Advanced frame.
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*

Size - Searches for items that are either at least, at most, or between the
defined size(s) in KB.

Created - Searches for items created either after, before, or between the
defined date(s).

Modified - Searches for items modified either after, before, or between the
defined date(s).

Use Group Instead of Users - If selected, the next four options will apply to
groups instead of users.

Note: Only users/groups registered in the database will be available from the
lists.

Owned By - Searches for items owned by user.

Modified By - Searches for items that was last modified by the defined
user.

Checked Out By - Searches for items checked out by the defined user.

Search By Access Rights - If selected, searches for items that have write
permission either on user (UW), group (GW), or world (WW) level.

Search in Specified Folder - If selected, opens the Folders frame, from where it
is possible to search for items in the selected folder. For more information,
see 7.9.3.1 Searching for Items in Projects/Folders.

Search in Subfolder - If selected, includes searching in subfolders of the
selected folder.

Search by Selected Keywords - If selected, opens the Search by Selected
Keywords frame, from where it is possible to search for items that have the
selected keywords applied. For more information, see 7.9.3.2 Searching for
Items with Keywords.

Search by Referenced/Referencing Files — Searches for items that reference or
are referenced by other items. For more information, see 7.9.3.3 Searching for
Referenced Items.

The list at the right side of the window shows the search results. The following
columns describe the result items:

*

*

* o

® 6 6 6 0 o

File - Shows the name of the item. The column heading shows the total
number of items in the list.

Size - Shows the size of the item. The column heading shows the total size for
all items in the list.

Type - Shows the item type.

Modified At- Shows the date and time when the item was modified the last
time.

Modified By - Shows the name of the user that modified the item the last time.
Created At - Shows the date and time when the item was created.

Owner - Shows the name of the user that owns the item.

Checked Out By - Shows the name of the user that has checked out the item.
Locked By - Shows the name of the user that currently works with the item.

Access Rights — Shows the access rights for user, group, and world. User
refers to the owner of the item, group refers to all the members of the group
the owner belongs to, and world refers to all users.

No. of Keywords - Shows the number of keywords that are attached to the
item.
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¢ No. of Folder links - Shows the number of folder-links (number of projects/
folders the item is placed in).

Right-clicking one of the items in the list, open a menu similar to the one in the
Files panel. For more information, see 7.5 Files Panel.

Search Status Bar

Finished! 1 file was Found! Received search result, ., (1)

At the bottom of the Search window is the status bar. While a search is performed
in the database, a corresponding message will be displayed at the left side of the
status bar. As soon as the search is finished, the number of matching items will
be shown.

Performing a Basic Search

To perform a basic search, enter the name of the item, and then select the item
type. Next, click the Search button. The search results will then appear in the list.

Performing Advanced Searches

It is possible to define additional parameters for the search.

Note: If selecting more than one search option, a logical AND combination will be
performed.

Searching for Items in Projects/Folders

To search for items in a specific project/folder, first select the Search in Specified
Folder check box. From the tree structure that appears, select the project/folder
that should be searched. If required, add additional search criteria, and then click
the Search button. The search results will then appear in the results list.

Tip: If the Search in Subfolders check box is selected, all the subprojects/
subfolders of the selected project/folder will be searched too.

Searching for Items with Keywords

To search for items that have certain keywords applied, first select the Search by
Selected Keywords check box. In the box that appears, type the first characters of
the desired keyword. The list of available keywords that match the characters will
then appear in the keywords list. Alternatively, type * to list all available keywords
in the database. Next, select one or more keywords that match the search criteria.
If required, add additional search criteria, and then click the Search button. The
search results will then appear in the results list.
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7.9.3.3

7.9.4

7.9.5

Tip: If the All check box is selected, only items that have all selected keywords
applied (logical AND) will be displayed in the results list. If the check box is
cleared, items that have one of the selected keywords assigned (logical OR) will
be displayed in the results.

Searching for Referenced Items

Search by referenced/referencing files
Info
£

All? Referenced?

To search for items that are either referenced or that reference other items, first
select the Search by Referenced/Referencing Files check box. Select the desired
items, either in the Files panel or, if a search has already been performed, from
the search results list. Drag the items onto the drop area. Next, decide whether
the items are referenced or reference the search result. If the Referenced check
box is selected, the items that reference the selection will be shown in the results
list. If the check box is cleared, the items that are referenced by the selection will
be shown. Finally, add additional search criteria, and then click the Search button.
The search results will then appear in the results list.

To remove items from the list, select the items that should be removed, and then
right-click the selection. From the menu that appears, select Remove Selected.
The items will then be removed from the list. To remove all items from the list,
click the Remove All button.

To view the selected file in the Explorer, right-click the desired item, and then
from the menu that appears, select Open Containing Folder in Explorer. The
project/folder that contains the item will then be selected in the Servers and
Folders panel.

To open the Properties window for an item, right-click the desired item, and then
from the menu that appears, select Properties.

Creating Links from Search Results

After performing a database search, it is possible to link the items that are listed
in the search results to other projects/folders. To do this, select the desired items
in the results list. Next, in the Explorer, navigate to the project/folder where the
links should be placed, and then drag the items onto the Files panel. Alternatively,
drag them directly to the project/folder.

Search by UUID

From the Search window it is possible to search for server items based on their
automatically generated UUID. This feature is used to find specific files in the
system.
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i Search by UUID on server "VizDbServer2aBGO314. ..

Server

Cancel

Please enter below the UUID of the object vou want to search far in the

musk be '0-9' or 'A-F' {or 'a-f:

DCFED90A-1E19-47EE-08E152F | IDBCF2LE|

To open the Search by UUID window, select Tools from the Main menu, and then
from the menu that appears, select Search by UUID. Alternatively, press F11.

To search for an item based on UUID, type the UUID in the box, and then click the
Properties button. This will open the Item Properties window for the desired item.

7.10

64

Monitoring Terminals

The Terminals window provides an interface to view all online terminals within the
network. A terminal is the physical machine where the Viz Graphic Hub Terminal
application is running.

& Terminals E]@
Awailable WizDb Terminals {servers and naming services): [] Show single user servers on other compukers?
Terminal Server info Mamingservice info Connection s
.BGODS4W1 YizDbServen@BRo0S4W 119396 BGOOS4W1: 19396 Connected o bermir
.BG0144R VizDbServer@BG0144R: 19396 BGO144R: 19396 Connected o termir
.BGOISQWZ YizDbServer@Ba0 1592119396 BEO1S9W2: 19396 Connected to bermir
. BEOZo0YW VizDbServer@BGOZEE'W: 19396 BGOZEEW: 19396 Connected to bermir
. BEOE04L YizDbServer@BGEO304L: 19396 BGO304L:19396 Connected ko termir
.BG0314W1 YWizDbServer@BE03 14w 119396 + BGEO314W1:193% Connected ko kermir
. BGO427L YizDbServer@BE0427L: 19396 BGO427L:19396 Connected ko bermir
.BGO42?WW YizDbServen@BEC4Z TN 19396 BGOA2TWN 19396 Connected to termir
. BEOORANGE YizDbServen@BROORANGE: 19396 BGOORANGE: 19396 Connected o bermir
. BEOORANGEZ YizDbServer@BEOORANGES: 19396 BGOORANGEZ: 19396 Connected to bermir
.BGOSKOLZ YizDbServer@BaOokOLZ: 19398 BGOSKOLZ: 19396 Connected to bermir
.BGOSKOR VizDb@BECOSKOR : 19396 BGOSKOR: 19396 Connected ko termir
.BGOSSOLAPTOP vizDbServer@BGOSSOLAPTOP 19396 BGOSSOLAPTOP: 19396 Connected to termir
.BGOVIZMSEQ YizDbServern@BEOYIZMIE 19396 BGCYIZMIEQ: 19396 Connected bo bermir ¥
18 Wiz GH Terminals (Found by using UDP-part 19334 with & broadcast receive timeout of 0,50 seconds)
[ Refresh ] [ Login,.. ] [ Start server ] [Start narings. l [Advanced options. ., l l Close ]

To open the Terminals window, select Server from the Main menu, and then from
the menu that appears, select Terminals. Alternatively, press F9 or CTRL+T.

The following columns are available:

¢ Terminal - Shows the hostname of the physical machine where the
namingservice and/or server are installed. An icon represents the status of the
server and namingservice:

- 1 Both the namingservice and server are down.
- I} The namingservice is running, but the server is down.
- 12 The namingservice is down, but the server is running.

. Both the namingservice and server are running.
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*

Server Info - Shows the “<Viz GH Server>@<Viz Graphic Hub
Namingservice>:<port the naming service is listening to>". Additionally, + is
added if being logged in to the server.

Namingservice Info — Shows the “<Viz Graphic Hub Namingservice>:<port the
naming service is listening to>".

Connection - Shows if Viz Graphic Hub Manager has a valid connection to the
Viz Graphic Hub Terminal.

Server - Shows the name of the server.

S. Host - Shows the hostname of the physical machine where the server is
installed.

S. Port — Shows the port number the server communicates through.

S. Up - Shows if the server is running. This is also indicated by the icon in the
Terminal column.

S. In - Shows if being logged in to this server.
Namingservice — Shows the name of the namingservice.
Ns. Port - Shows the port number the namingservice communicates through.

Ns. Up - Shows if the namingservice is running. This is also indicated by the
icon in the Terminal column.

T. TCP-Port - Shows the TCP port number, which can be used to start the
server remotely from Viz Graphic Hub Manager.

Terminal Host Network IP — Shows the IP address of the terminal machine.

The following additional options are available:

*

*

Show Single User Servers on other Computers - If selected, also shows
servers/namingservices in the network that are running in single-user mode
(localhost).

Advanced Options - Opens the Terminals Advanced Options window.
Alternatively, press ALT+A.
UDP-Port - Defines the UDP port where Viz Graphic Hub Manager searches
for terminals.

Timeout for Receive Answer by Viz Graphic Hub Terminals - Defines for
how long the Viz Graphic Hub Manager should listen for terminals before
defining the result. The timeout value is set in milliseconds.

Refresh - Updates the list. Alternatively, press ALT+R.

Login - To log in to a database, select the desired database from the list, and
then click the Login button. Alternatively, press ALT+L. This will open the
Login window. For more information about logging in, see 7.1.1 Login.

Note: It is not possible to log in to a Viz Graphic Hub installation in single-user
mode (localhost) from other physical machines.

Start Server - If the server on a listed terminal is not running, it is possible to
start the server from this window. To do so, select the desired server from the
list, and then click the Start Server button. Alternatively, press ALT+S.
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Start Namingservice - If the namingservice on a listed terminal is not running,
it is possible to start the namingservice from this window. To do so, select the
desired server from the list, and then click the Start Namingservice button.
Alternatively, press ALT+N.

7.11

66

Monitoring Active Sessions

From the Active Sessions window it is possible to monitor all logged in users and
active database sessions. In order to obtain a non-sequential workflow, each user
activates multiple sessions.

i Active sessions on server "VizDbServer@aBGO314W1" [:]@
Server: Running since: 24m, 7s Refresh intarvall I
Started at: 16.01.2009 13:24:35 1 10sec. 10
Sessios:

User Hosk (2) Application (3) Logged in since... Last activity before | No. of open Files | Mo of locked ... | Lo
Admin 192,166.11,.,  V¥iz GH Manager 5m, 225 Sm, 225 a 013
Admin 192.168.11... iz GH Manager chat Sm, 225 Sm, 225 o 013
Admin 192.168.11... Wiz GH Manager ses... 105 105 o o1
Guest 192.168.11... qui 23m, 50s 23m, 505 o 013
Guest 192.168.11... qui_archive Z3m, S0s 23m, 50s o [t
Guest 192.168.11... gui_jcons 23m, 50s 23m, 50s o 0o1E
< >

& sessions running...

To open the Active Sessions window, select View from the Main menu, and then
from the menu that appears, select Active Sessions. Alternatively, press CTRL+E.

The following options are available:

*

Server - If logged in to more than one server, select which database to
monitor from the Server list.

Running Since - Shows how long the selected server has been running,
counting upwards in hours, minutes, and seconds.

Started At - Shows the time and date when the server was started.
Refresh Interval - Defines the interval for when information should be
refreshed. It can be set to a value between one and ten seconds.

Message - To send a message to all clients that are logged in to the selected
server, type a text in the Message box, and then click the Send button.

The Sessions list shows detailed information about the sessions that are active on
the selected server. The following columns are available in the Sessions list:

* 6 o o

User - Shows the name of the user that activated the session.
Host - Shows the hostname of the machine that the session was started from.
Application - Describes the application and operation the session belongs to.

Logged in Since - Shows how long the user has been logged in to the
database, counting upwards in hours, minutes, and seconds.
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7.11.1

¢ Last Activity Before — Shows the last time an operation was performed in the
session.

¢ No. of Open Files - Shows the number of files that are open in the system.
¢ No. of Locked Files — Shows the number of items that are session locked.

¢ Login Time - Shows the time and date when the user logged in to the
database.

¢ Last Activity - Shows the time and date of the last time an operation was
performed in the session.

& Priority — The priority of the sessions ensures desired load balancing.
¢ Session Rights - Shows the access (read/write) rights for the session.

¢ Notifications - Description used by the clients, for example to inform that
items have been created.

Shutting Down Server

To extend the list of sessions with the possibility to shutdown a server, select
Server from the Main menu, and then from the menu that appears, select
Shutdown. Alternatively, press F10 or CTRL+W.

[@

Serveri | VizDbServer@BGO314i/LEAdmin % | Running since: 2d, 21, S5m, 55 Refresh ntervall 1]
Started at: 16.01.2009 13:24:35 1 10 sec 10
Sessions:

User Host (2) Application (3) Logged in since... Last activity before | Mo, of open files | Mo, of locked ... | Login-Time Last ackivity Pririty Session-Rigths Netifications
Admin 192,168,11... Wiz GH Manager 2d,21h, 3m, 475 2d, 21h, am, 47 [ 0 1411553 (16.01.2009 14:15:53 (16,01,2009) Figh ReadWwiits UserChno+ar
Admin 182.168.11... Wiz GH Manager chat 2d, 21h, 3m, 475 2d, z1h, 3m, 47s 0 0 14:15:53 {16.01.200; 14:15:53 (16.01.2009) High Readuirite ServerbsgLl
Admin 192,168,11,., Viz GH Manager ses.., 3 3 o 0 11:18:40(19.01.2009; 11:18:40 (19,01,2009) Figh ReadWiits None
Guest 182.068.11... qui 2d, 21, S4m, 485 2d, 21h, Sdm, 485 0 0 13:24:52 (16.01.2009; 13:24:52 (16.01.2009) High Readuirite Al
Guest 192,168.11... qui_archive 2d, 21h, 54m, 485 2d, 21h, 54m, 485 [ 0 1324152 (16.01.2009; 13:24:52 (16,01,2009) Figh ReadWiits Al
Guest 182.168.11... qui_icons 2d, 71, S4m, 48s  2d, 21h, Sdm, 485 0 0 13:24:52 (16.01.2009; 13:24:52 (16.01.200%) High Readuirite ne
< >

Message: Shutdawn Close
6 sessions runming...

Single-user databases can safely be shut down from Viz Graphic Hub Terminal as
all Viz Graphic Hub related operations are carried through on the computer that is
being shut down.

Multi-user databases should be shut down from Viz Graphic Hub Manager.
Emergency shutdown can be performed from the Viz Graphic Hub Terminal, but it
is not recommended to do this, as it provides no information about users that are
currently working in the system. Shutting down from Viz Graphic Hub Terminal
implies an immediate shutdown which can result in corrupt server items. Shutting
down a multi-user database from Viz Graphic Hub Manager implies that the
system waits for all current activities to end before actually shutting down the
system.

To shutdown a server, select a server from the Server list, and then click the
Shutdown button. From the window that appears, confirm the shutdown
operation. The server will then be shut down.
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Tip: Before shutting down the server, it is recommended to inform all clients that
are logged in to the selected server. To do so, type a text in the Message box,
and then click the Send button.

7.12

7.12.1

68

Managing Users and Groups

From the Administer Users and Groups window it is possible to manage all the
users and groups in the database.

Every user that work with the database, either directly or from a client application,
must have its own user profile. Also, every user must belong to a group. The user
and group management helps to monitor who create and own items in the
database, and also who has rights to modify various items.

O Administer users and groups E| @| §|
Cverview Details
= a VizDb@localhost(Admir)
= @ Administrator
User rights:
Peter
= @ I%Jk.u. 'j | Group rights:
varga l 1 01
< o S
= Bl et 100101
@ Guest W World rights:
i [0t
[L LIS TATIEN,
Nick name: |Admin |
Full name: | Administrator |

To open the Administer Users and Groups window, select Tools from the Main
menu, and then from the menu that appears, select Administer Users and Groups.
Alternatively, press CTRL+U or CTRL+F9.

Note: Every Viz Graphic Hub Manager user can view the users and groups, but
only an administrator can create new users/groups or modify existing ones.

The Overview frame shows a list of all servers that are logged in to, and also the
available groups and users on these servers.

Groups

If selecting a group in the Overview frame, the corresponding properties will be
displayed in the Details frame.
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7.12.1.1

7.12.1.2

7.12.1.3

7.12.2

Details

Active

UserRights:
WRITE

GroupRights:

WRITE
WorldRights:

WRITE

MickMame: | Guest

GroupID:

Save

¢ Active - If disabled, the users within this group cannot log in and work with
the items in the database.

¢ Rights - Defines the default access rights for all users of this group.
¢ Nick Name - Defines the name of the group.
¢ GrouplID - Shows the automatically generated ID of the group.

If properties have been changed, click the Save button to save the changes.
Alternatively, press ALT+S.

Creating New Group

To create a new group, first click the New Group button. Alternatively, press
ALT+G. Set the rights for the new group, and then type a descriptive name in the
Nick Name box. Finally, click the Save button.

Renaming Group

To rename a group, first select a group from the Overview frame. In the Details
frame, type a new descriptive name in the Nick Name box. Finally, click the Save
button.

Deleting Group

To delete a group, select a group from the Overview frame, and then click the
Delete button. Alternatively, press ALT+D.

Users

If selecting a user in the Overview frame, the corresponding properties will be
displayed in the Details frame.
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Details
Active GuEst -

Eroup:

User rights:

Witite

Group rights:

Wrike

World rights:

Write

Wiz user settings: &7 Delete them!

Mick name: | geddi

Full name: | geir

Password: User 10

*

Save

Active - If disabled, the user cannot log in or work with the items in the
database.

Rights - Defines the access rights for this user.

Group - Defines the group the user belongs to.

Viz User Settings - By default, various Viz Artist user settings are saved
together with the user profile. For example, personal preferences such as hot
folders and bookmarks follow the user regardless of which computer that is
being logged in to.

Nick Name - Defines the name of the user. This name is used when logging in
to the database. It is also used for example to define the owner of items.

Full Name - Defines the real name of the user. This name is only used in this
window (Administer Users and Groups), to find out who this user is in real life.
Password - Clicking the Change button opens a dialog box where the

password for the selected user can be modified. For more information, see
7.12.2.3 Changing Password.

User ID - Shows the automatically generated ID of the user.

If properties have been changed, click the Save button to save the changes.
Alternatively, press ALT+S.

Creating New User

Before creating a new user, select the group the user should be a member of in
the Overview frame. To create a new user, first click the New User button.
Alternatively, press ALT+U. Set the rights for the new user, and then type
descriptive names in the Nick Name and Full Name boxes. Finally, set the
password, and then click the Save button.

Note: Each user can only be a member of one group. Also, it is possible to create
a new user profile without a password, although it is not recommended to do so.
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7.12.2.2 Renaming User

To rename a user, first select the user from the Overview frame. In the Details
frame, type a new name in the Nick Name box. Finally, click the Save button.

7.12.2.3 Changing Password

To change the password of a user profile, first select the desired user in the
Overview frame, and then click the Change button in the Details frame. This will
open the Change Password dialog box.

hange password for user 'Varga"

Current |passw0rd |1 1
0 1
Mew password: | ******** é g

Confirm | ******* + ;I ﬁél [:I

[ OK ] [ Cancel ]

¢ Current - Type the current password.
¢ New Password - Type the new password.
¢ Confirm - Type the new password one more time.

Finally, click the Ok button.

Note: Changing the password of a user profile can only be done by an
administrator.

7.12.2.4 Deleting User

To delete a user, select a user in the Overview frame, and then click the Delete
button. Alternatively, press ALT+D.

7.13  Managing Keywords

From the Administer Keywords window it is possible to manage all the keywords
in the database.

Keywords are descriptive metadata that can be attached to server items. Together

with descriptive item names, keywords make it easy to recover items in the
database.
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g Administer keywords on server "VizDb@localhost*

Select server

Get files containing the selected keyword(s) ]

Keywords: Files containing the selected keyword(s):

Keyword No. of obj. Name Type

world 3

Keywords: 3

To open the Administer Keywords window, select Tools from the Main menu, and
then from the menu that appears, select Administer Keywords. Alternatively,
press CTRL+K or CTRL+F10.

In the list labelled Select Server, select which database the keywords should apply
to. When a database has been selected, all the keywords in this database will be
listed in the Keywords frame. Also, the number of items each keyword is assigned
to will be listed. To update this list, click the Refresh button. Alternatively, press
F5, or right-click the Keywords list, and then from the menu that appears, select
Refresh.

To show a list of the items the selected keywords are assigned to, select the
desired keywords from the list, and then click the Get Files Containing the
Selected Keywords button. Alternatively, right-click one of the keywords in the
list, and then from the menu that appears, select Get Assigned Files. A list of the
items the selected keywords are assigned to will then appear in the Files
Containing the Selected Keywords list. Also, the type of each item will be listed.

To see more information about one of the items that are listed, double-click the
desired item. Alternatively, right-click the item, and then from the menu that
appears, select Properties. This will open the properties window for this item. For
more information, see 7.6.10 Item Properties.

In the status bar at the bottom of the window, the total number of all keywords in
the database will be shown.

Creating New Keyword

To create a new keyword, first click the New button. Alternatively, press CTRL+N,
or right-click the Keywords list, and then from the menu that appears, select New.
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This will add a new keyword to the list with the default name “New_Keyword”.
Next, type a descriptive keyword name, and then press ENTER. A new keyword will
then be created.

7.13.2 Renaming Keyword

To rename a keyword, first select the desired keyword from the list, and then click
the Rename button. Alternatively, press F2 or CTRL+R, or right-click the item, and
then from the menu that appears, select Rename. Next, type a new keyword
name, and then press ENTER. The keyword will then be renamed.

7.13.3  Deleting Keyword

To delete one or more keywords, select the desired keywords, and then click the
Delete button. Alternatively, press DEL or ALT+D, or right-click the items in the
list, and then from the menu that appears, select Delete.

Note: Keywords cannot be deleted if applied to any items. In case multiple
keywords have been selected for deletion, only the keywords that are not
assigned to any items will be deleted.

7.13.4 Adding Keywords to Items

To add one or more keywords to an item, drag keywords from the Keywords list
onto an item in the Files panel. The Action Log for adding keywords will then be
activated, and from the window that opens, click the Add button. The keywords
will then be added to the item. For more information about the Action Log, see
7.18 Action Log.

Tip: Keywords can also be added to items directly in the Files panel, see 7.6.5
Keywords.

7.13.5 Removing Keywords from Items

To remove one or more keywords from an item, first select the desired item from
the list, and then from the menu that appears, select Remove Assignment. This
will open Remove Checked Keywords window that lists all keywords that are
assigned to this item.

&2 Remove checked keywords from "sport_lines2_h'... @

al Please check
M the keywords

that you want
to remove.

Remove
Cancel

By default, the check boxes for all keywords are selected. Clear the check boxes
for keywords that should be kept, and leave the ones that should be removed
selected. Finally, click the Remove button.
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7.14

7.14.1

7.14.1.1

74

Monitoring Servers

From the Monitor Servers window it is possible to monitor all the servers that are
logged in to.

©2 Monitor servers
# yiDb@C315MS A
o Vb locben -[51x]

Overview Disk

Disk Total: 55.89 GB

@

& Memory Used: 27.81GB
@ Licence Free: 28.08GB
@ Health Free %: 350.25%

Limit: 500.00MB

Total: 1,527 MB
Free: S01MB
Used: 6826 MB
Used %: 4100 %

Licence Health
Calls: 193
Callsfsec: 0.10
Peak: 0.20
@ calls/sec 0.06
O peak: 0,06

Expires: Deadlocks: 0
Hever, Active sessions:
File opens: 0
Files: 786

Files in memory: 0

To open the Monitor Servers window, select Tools from the Main menu, and then
from the menu that appears, select Monitor Servers. Alternatively, press F4 or
CTRL+M.

The left part of the Monitor Servers window lists all available servers (servers that
are logged in to). This list is sorted by status. At the top, servers where serious
warnings have occurred (marked with @) are shown, followed by servers where
regular warnings have occurred (marked with ). At the bottom, servers that are
working within the given parameters (marked with &) are shown.

The right part of the window shows details about one or more selected servers. If
all the available servers are working within the desired parameters, this overview
is hidden. If one or more servers are in warning state, the overview for these
servers will open automatically.

To view the details of a server, double-click it. Alternatively, right-click the server,
and then from the menu that appears, select Open Overview. Selecting Open All
Overviews, will show details of all available servers.

To close an overview, click the Close button in the header of the overview.
Alternatively, right-click the desired server in the list, and then from the menu
that appears, select Close Overview. Selecting Close All Overviews, will hide the
details of all servers.

Server Overview

In the server overview, all vital data of the physical server is shown, as well as
some Viz Graphic Hub specific parameters.

If one or more of the parameters are not working within the given limits, & will be
shown in the corresponding header (uene ).

Overview

The Overview frame shows a quick overview of all the parameters.
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7.14.1.2

7.14.1.3

7.14.1.4

OveEryism
Disk,
Mernory
Licence
Health

]

All the parameters that work within normal limits are marked with @, the ones
that have reached warning levels are marked with &, and if serious warnings have
occurred, the parameters are indicated with @.

License

The License frame shows the status of the Viz Graphic Hub license.

Licence
Limited:
Forupta s
canneckions.

The status can for example reflect license limitations or remaining number of
days until the license expires.

Disk

The Disk frame shows the status of the harddisks of the physical machine.

Diisk.
Total; 48,83 GB
Ilsed: 26,44 GB
Free: 22,38 GB

Free %: 45,84 %
Lirnit: 250,00 ME

The status shows total, used, and free disk space, and also the warning limit. If
the free disk space reaches this limit, a warning message will appear. The warning
limit is defined in the Preferences window. For more information, see 7.15
Defining Preferences.

The pie chart shows an illustration of the disk space status. The orange slice
represents free disk space, while the gray represents used space.

Tip: By placing the mouse pointer above one of the slices in the chart, the
corresponding disk space percentage will be shown.

Memory

The Memory frame shows an overview of the physical memory of the server both
in numeric values and in a historic graph.

© Copyright Vizrt 2009 75



Viz Graphic Hub user’s guide

Tatal: 2 045 MB
Free: 1144 MBE
zed: a0 ME
Used % 44,06 %

The overview shows total, free, and used disk space.

7.14.1.5 Health

The Health frame shows various database status parameters.

Health

Deadlocks: 1]

Ackive sessions: 23

File opens: 5199

Files: 24 475

Files in memnary; 1]
¢ Deadlocks - Shows the number of deadlocks in the system.
¢ Active Sessions - Shows the number of current sessions.
¢ Files Open - Shows the number of files that are currently open.
¢ Files - Shows the total number of files stored in the database.
¢ Files in Memory - There should be no files in memory. If this setting is not

zero, a serious error has occurred. Details can be obtained if searching for
journal entries with alert level 910.

7.14.1.6 Activity

The Activity frame shows an overview of the database activity both in numeric
values and in a historic graph.

Ackiviky
1,00 Calls: a0 597
Callsfsec: 0,10
0,50 Peak; 0,30
' @ callsfsec 0,35
@ peak: 0,35

Calls - Shows the total number of calls.

Calls/sec — Shows the average number of calls per second.

Peak - Shows the highest amount of calls during one second.

@ calls/sec - Shows the average number of calls during one second for the
total run time of the server.

@ peak - Shows the highest amount of calls during one second for the total
run time of the server.

* 6 o o

*

7.14.1.7 Server Details

Clicking the Details button in the server overview opens the Monitor Details of
Server window.

76 © Copyright Vizrt 2009



Viz Graphic Hub user’s guide

e Monitor details of server "Viz... B@

Preferences

Refreshrate: |60 seconds |~ | Show Functions [
Total

Projects: 777 Folders: 3840

Files: 24 483

FileType Count | Megab...

$EAUDIO_CLIP 816 37
SKBASE_FONT 848 203
SEFoNT 7567 984
SEGEOM 3193 514
SEIMAGE 133z 6881
SEMATERIAL 707 2
SEMATERIAL_ADVANCED 7 0
SESCENE 3208 300
Memory

Files: 24 483

FileType Count

SEAUDIO_CLIP 616
SEBASE_FONT a4
SerFonT 2562
SEGEOM 3103
SEIMAGE 13342
SEMATERIAL 707
S MATERIAL_ADVANCED 7
SESCENE 3208

This window shows information about the projects/folders and items stored in
the database and loaded into the memory.

From the Refresh Rate drop-down list it is possible to set the interval of when the
information should be updated.

The Total frame shows the following information:

¢ Projects - Shows the total number of projects in the database.
¢ Folders - Shows the total number of folders in the database.
¢ Files - Shows the total number of items in the database.

The Total list shows the items in the database, sorted by item type. For each type,
the number of items in the database and the total size will be displayed.

The Memory frame shows the total number of items in the database. The Memory
list shows the items in the database, sorted by item type. For each type, the
number of items in the database will be displayed.

Selecting the Show Functions check box will display additional information used
for debugging purposes.

7.15

Defining Preferences

From the Preferences window it is possible to define various system preferences.
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i Preferences
& General »@ Startup
»8 Startup
@ Deploy Direct Capy Remember position and size of windaws
< Import Remember position and size of ‘Explorer?

 Monitar servers

G Remember position and size of ‘Active sessions'?
ui Warnings
Remenmber position and size of Manitor servers'?

Remember position and size of 'Terminals"?

Automaticaly apen windows
[#] Automatically open That (Messages)?
Eut only, if it was open the last timel
[¥] Automatically open ‘Servers and folders'?
Eut only, if it was open the last time!
[¥] Automatically open Active session'?
But only, if it was open the last time!
[¥] Automatically open Monitor servers'?
But only, if it was open the last time!

[] Automatically open 'Terminals'?

To open the Preferences window, select Tools from the Main menu, and then from
the menu that appears, select Edit Preferences. Alternatively, press CTRL+P or
CTRL+F8.

Selecting a preference category from the list opens respective panels:

*

Startup - From this panel it is possible to define the position and size of
various GUI components based on the settings in this session. It is also
possible to from now on automatically open/show windows/panels at system
startup.

Deploy Direct Copy - From this panel it is possible to define default behavior
when deploying entries from one server to another.

Import - From this panel it is possible to define the data directory for log files
and temporary files used during import. It is also possible to disable the auto-
import when resuming from a cancelled/crashed import.

Warnings - From this panel it is possible to define various disk and memory
warnings, related to free disk space/memory. Also, it is possible to define
warnings when the license expiration date approaches.

To activate the changes, click either the Apply or Ok button. To reset the settings
to the original ones, click the Set Defaults button.

7.16

78

Importing Data and Archives

In order to use items from other data directories, the items must be imported into
the database.

The import feature makes it possible to import either data directories or archives
created with Viz Artist 2.x.

Tip: If importing single items from a data directory or an archive, referenced files
will also be imported.
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7.16.1

Opening the Import Window

To open the Import window, select Server from the Main menu, and then from the
menu that appears, select Import. The Import submenu holds the following
options:

¢ Viz 2.x Data - Opens the Import window, which makes it is possible to import
a Viz 2.x data folder to the selected database. Alternatively, press CTRL+D or
CTRL+F1.

¢ Viz 2.x Archive(s) - Opens the Import window, which makes it possible to
import one or more Viz 2.x archives from the selected directory. Alternatively,
press CTRL+F or CTRL+F2.

¢ Manually Selected Viz 2.x Archive(s) - Opens the Import window, which makes
it possible to directly import one or more Viz 2.x archives to the selected
database. Alternatively, press CTRL+Z or CTRL+F3.

¢ Resume from Cancelled or Crashed Import - Opens the Import window, which
makes it possible to select an auto-generated backup file and resume from a
failed import. Alternatively, press CTRL+R or CTRL+F4. For more information,
see 7.16.4 Resuming a Cancelled/Crashed Import.

Selecting Edit Preferences from the Import submenu opens the Preferences
window. Alternatively, press CTRL+N or CTRL+F8. From this window it is possible
to define various preferences for the import operation. For more information, see
7.15 Defining Preferences.

Next, after making a selection, a file dialog box will open, where it is possible to
select either the data directory, archive, or backup file of the cancelled/corrupt
import. This will open the Import window with the selection loaded.

If cancelling the file dialog, the Import window will open without a selection
loaded.
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9 Import into VizDbolocalhost”
e

Expertsettings?

aaaaaaa

Counti 0

Inages

rrrrr

If being logged in to more than one server, it is possible to select the server the
structure should be imported to from the drop-down list in the upper left corner
of the window.

Tip: By selecting the Expert Settings check box, it is possible to define various
advanced import parameters.

Importing Data Directories

If the system should import a data directory, a tree of the [ E& ciap_enepiepizica

directory will be displayed in the Items to Import list. # Loy oot

R oeom

H-[C]E7 image.

The branches in the tree can be expanded/collapsed. Select = g T

the items in the tree that should be imported, either by =7 ,, SOCCERDEV

L. R . -] werk
clicking the branch or selecting the corresponding check box. 8 fower
lawer2
1B mar_ik

If selecting a branch in the tree, all the subbranches and items
will be selected too. If a branch with all subbranches and
items are selected for import, the check box will look like =. If not all the
subbranches or items in a branch are selected, the check box will look like E&.

H-[C]E] HALIFAX

Importing Archives

If the system should import one or more archives, all the |= @& B

archives stored in th_e selected directory will be displayed in : rj :ﬁ.‘ﬁgﬂﬁ:ﬁ};‘.‘s

the Items to Import ||St. = Almudena3D
+-[](2] image

#-[]E] scene
The branches in the tree can be expanded/collapsed. Select

the archives in the tree that should be imported, either by clicking the branch or
selecting the corresponding check box.
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If selecting a branch in the tree, all the subbranches and items will be selected
too. If a branch with all subbranches and items are selected for import, the check
box will look like =. If not all the subbranches or items in a branch are selected,
the check box will look like &@.

7.16.4 Resuming a Cancelled/Crashed Import

If an error occurs and the import procedure crashes, or the import is cancelled, it
is possible to resume from where the import ended.

When an import operation is not carried through correctly, a backup file will
automatically be created. This backup file is used to resume the import
procedure.

Note: As the log file for an import is created on the harddisk of the physical

machine, the import can only be resumed on the machine it has been cancelled
on.

When resuming from a previous import operation, the [z g&#

missing items and archives will be displayed in the Items to : % Aeropoisatrens

|mp0rt |iSt. = Almudena3D
+-[](2] image
#-[]2] scene

Tip: If resuming from a crashed import, it could be wise to check the selection of
items in order to prevent the crash from happening again. Also, it is possible to
automatically start the import when resuming, by enabling this option in the
Preferences window.

7.16.5 Importing Procedure

When all the items/archives that should be imported have been selected in the
list, click the Import button to start the import procedure.

Tip: If resuming a previously cancelled or crashed import, the button will be
labelled Resume Import.

i Specify import folder

The data will be imported inkto the Folder shown below,
¥ou must not change the name of this folder as lang as you
wank ko run external control in 2.x mode,

[ (8] 4 l[ Cancel ]

This will open the Specify Import Folder dialog box. The data will be imported into
the defined folder. If external control applications should find the imported data,

keep the default “Viz_2x” folder. Alternatively, click Modify, and then define a new
folder path.
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Click the Ok button to perform the import.

7.16.5.1 Progress

During the import procedure, the progress will be displayed at the right side of
the Import window.

An alyze Analyze

Before the actual import starts, the items that are selected for (oo
import will be analyzed. This is done to ensure the integrity of
the imported data. For example, all items referenced by a scene

(FEN RN R RN RN AN R RERE
&4 00.00% &4

Materials

must be imported, even though not all of them are selected. ; t B ’
onts
------------------------------------------------------ 3 00.00% 3
Tip: When importing an archive, the items in the archive will be Geometries
L ——
extracted before being imported. 5 0.00% 7
------------------------------------------------------ Scenes
——
During the analyze operation, the progress is shown in the zk B N
. . NKNoOWNs
corresponding progress bars. The following analyze progress
. 0.00% 0
bars are available:
TOTAL
* Images 87 33.06% 72
¢ Materials
¢ Fonts
¢ Geometries
¢ Scenes
¢ Unknowns
¢ Total
| m po rt Import
. . . .. . . Images
When the analyzing operation is finished, the actual import will I
Start 83 . .00.00% 83
Materials
. . . . . 0.00% [u]
During the import operation, the progress is shown in the _
corresponding progress bars. The following import progress e 1
bars are available: Ceometine
[u] 0.00% [u]
* Images Scenes
; | CLL LT T —|
¢ Materials 7 50.00% 3
¢ Fonts TOTAL
:
¢ Geometries 5 ) %0
¢ Scenes
¢ Total

7.16.5.2 Pausing/Resuming

As the import may take a long time, it is possible to pause the operation. To do
so, click the Pause button in the Actions frame.
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7.16.5.3

7.16.6

7.16.6.1

As long as the Import window is not closed, it is possible to resume the import
operation by clicking the Continue button in the Actions frame. If the Import
window has been closed, the only way to continue the import is to open the
backup file and resuming the operation. For more information about resuming a
paused import, see 7.16.4 Resuming a Cancelled/Crashed Import.

Cancelling

To cancel a running import, click the Cancel button in the Actions frame. A
cancelled import can be resumed by opening the backup file. For more
information about resuming a cancelled import, see 7.16.4 Resuming a
Cancelled/Crashed Import.

Logs

During the import procedure, log files will automatically be created.

There are three types of log files; corrupt files, process log, and imported files.
Some of this log information is available in the Import window. To open the full

log files, click one of the Open Log File buttons. This will invoke the editor for XLS
files and open the corresponding log file.

Corrupt Files

In the Corrupt Files frame, warnings and import errors are displayed. For
example, if an image is referenced by a scene, but not found, this will be shown
here. At the bottom of this frame, the total number of errors will be shown.

Corrupt files
Time Type File Size | Info
Count: 0 Open log-file

7.16.6.2 Process Log

In the Process Log frame, the state of the current import is shown. At the bottom
of this frame, the number of displayed messages is shown.

Process log Log problems only? ||
Time: Type Size | Message ~
Image fvaticanfimagefglowa. peak 543 KB Analysis finished sucessfully!
Image rtfvatican/image frontalvatic. peak 1.22MB  Import started
Image tican/image fwindawbr.peak 3.02KB Import started
Image tican/image fglowa. peak 643 KB  Analysis started
Image tican/image jpatrronfachadavat. peak 129,13KB Import finished successfully!
Image tican/mage/linen. 1. peak 45.94KB  Import finished successfully!
Image tican/image /mett.peak 143,68 KB  Analysis finished sucessfully!
Image tican/image /mets.peak 143,68 KB Analysis started
Image tican/mage/steel.peak 763.03 KB Analysis finished sucessfully!
Image tican/imagesteel,peak 763 08 KB  Analysis started 3
Trzea - i 1 9IME Amzhsie fnichad eoraecd llo!
< ¥
Count: 60
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If selecting the Log Problems Only check box, only problems will be listed, and
not successful operations.

Imported files

In the Imported Files frame, an entry will be created for every successfully
imported item. At the bottom of this frame, the total number of imported files is
shown.

Imported files

Time Type File Level | Port | Special Priority ~
2 Scene c:f fvizimport fjerusalem/scene fvizevent fjerusalen.peak Big file Above Mormal
2 Scene o fbernabeu.peak Medium file  Mormal

2 Image o nt/textures tile. peak small file Below Normal
2 Image cif | p002.peak Small file Below Mormal
2 Image o wanstein imag: cturn roofoover-neusc.,.., Big file Above Mormal
2 Image of fvizimportfneuschwansteinfimag wall-towerneusc. Small file Below Mormal
2 Image o wansteinfimage fvi Big file Above MNormal
2 Image o small file Below Mormal
2 Image cif Big file Above Mormal
2 Image o zimportfneuschw Medium file  Mormal

27.n& Tmana oy S T e Bin Fla Ahsa Mermal

<

Count: 83 Open log-file

7.17
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Configuring Alerts

From the Alerts window it is possible to configure system alerts. For example, e-
mails can be sent to the defined recipients when the license is about to expire or
when the hardware resource limit has been reached.

Note: The e-mail functionality can only be altered if it has been enabled in the Viz
Graphic Hub Terminal’s Options window. For more information, see 6.3 Options
Window.

e Alerts g@

Server: Application: | any K

appl... Subjact Collect For (rinutes) | Send mail ta
SYSTEM o Action Log: Server Runtime Statistic 10 080
SYSTEM 10 Action Log: Create Object 10080
SYSTEM 20 Action Log: Update Object 10 080
SYSTEM 30 Action Log: Delete Object 10 080
SYSTEM 751 Information: Client conmection state has been changed, 60
SYSTEM 753 Information: Transmission of Fallover to client successful, 60
SYSTEM 754 Information: Failover confirmed From cient. 1
SYSTEM 800 Wiarning: Hardware resource limit almost reached. 60
SYSTEM 801 Warning: License will expire, 1440
SYSTEM &0z Warning: Client: connection lost. &0
SYSTEM 850 Warning: Server to server connection state has been changed. 60
SYSTEM 8652 Warning: Possilbe replication wiolation detected. 60
SYSTEM 900 FATAL ERROR: Hardware resource limit reached! 60
SYSTEM 901 FATAL ERROR: License has expired! 60
SYSTEM 902 FATAL ERROR: System corruption detected! s
SYSTEM 910 FATAL ERROR: Corrupted File detected! 60
SYSTEM 960 FATAL ERROR: Connection to Server lost! &0
SYSTEM 981 FATAL ERROR: Client: connection lost! &0
SYSTEM 962 FATAL ERROR: Replication violation detected! i)
S¥STEM 963 FATAL ERROR.: Failowver transmission ko client not successfull 1
SYSTEM 964 FATAL ERROR: Clisnt reconnect not successfull 1

21 alerts on server “WizDbServern@BGO314w 1"

To open the Alerts window, select Server from the Main menu, and then from the
menu that appears, select Configure Alerts. Alternatively, press SHIFT+CTRL+F7.

In the list labelled Server, select which database the alerts should apply to. From
the Application list, select an application.
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Various predefined alerts are listed in the Alerts window. The following columns
describe the alerts:

¢ Application - Shows whether the alert is applied to the whole system, or to
one of the client applications.

¢ Level - Shows the alert level. 0-100 refers to action log events, 700-799
refers to information alerts, 800-899 refers to warnings, and 900-999 refers
to fatal errors in the system.

The following features can be modified in the alerts configuration window:

¢ Subject — Describes the subject of the alert. This description will be shown as
the subject of the e-mails that are sent.

Tip: Make the subject text correspond to the e-mail filter. Then the e-mails can
be easily recognized and categorized.

¢ Description - Gives a detailed description of the alert. This description will be
shown as the body of the e-mail.

¢ Collect for (Minutes) - Shows the interval in minutes of how often this alert
should be checked and reported. For example, fatal errors should be reported
immediately, while information alerts can be checked once an hour, day, or
week.

¢ Send Mail To - Shows the mail addresses where e- mails should be sent when
the alert occurs.

To configure a system alert, first select an alert from the list, and then click the
Configure button. This will open the Configuration window.

& Configure "Warning: License will expire.’
Subrject: warning: License will expire,
Description: Please contact Wizt bo reasign vour current license,
Send mail ko “
Collect for: 1440 | min. |1 day v

It is possible to rephrase both the subject and description text.

To add an e-mail recipient, type an e-mail address in the drop-down list, and
then click the Add button. The recipient will then be added to the list. To remove
a recipient, select it from the list, and then click the Remove button. Alternatively,
press DELETE, or right-click a recipient in the list, and then from the menu that
appears, select Remove Selected. To remove all recipients, select Remove All from
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the menu. To define the order of the recipients, select one from the list, and then
click either the Up, Top, Down, or Bottom buttons. Alternatively, select these
options from the shortcut menu, or press CTRL+1 for top, CTRL+2 for up,
CTRL+3 for down, and CTRL+4 for bottom.

To modify the interval of how often this alert should be checked and reported,
type the number of minutes in the Collect For check box, or alternatively select a
predefined interval from the drop-down list.

Tip: The e-mail addresses and collect interval can be applied to multiple alerts at
once. Other alert settings can only be applied to one entry at a time.

7.18

7.18.1

86

Action Log

The Action Log is automatically activated when performing certain operations in
Viz Graphic Hub Manager. Examples of such operations are deleting items and
projects/folders, or changing user rights.

& Delete files.... (on server ‘VizDbServer aBGO314W1') M|[=] <
File: In Info
e iC0py_of vellow data/DefaultiSiren Mot vet processed!
vee GHEEN data/DefaultiSiren Mok yet processed)
v oa MuMaterial data/DefaultiSiren Mok vet processed!
ees REd data/DefaultiSiren Mok vet processed!
wes el data/DefaultiSiren Mok yet processed!
< 24
[ clase this window autamatically, if no problems occurred? ﬁ [ Delete ] [ Cancel
Reuse this window for same actions?
Do not insert entries that are already in the lisk \Warn me about nok inserted?
5 entries to be processed,

The Action Log will invoke to provide feedback on the operations that will be
performed. The action to be performed will be displayed in the window title, and
an icon symbolizing the action will be displayed below the file list.

0

For example, a trash can icon is used if items or projects/folders should be
deleted.

Options

Certain options can be set in the Action Log:
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¢ Close this Window Automatically, if no Problem Occurred - If enabled, the
Action Log will be closed if the desired operation finishes successfully.

¢ Reuse this Window for same Actions — By dragging items or projects/folder
onto the Action Log, the action that has invoked the Action Log will be
performed on these elements too.

¢ Do not Insert Entries that are Already in the List - Prevents adding duplicate
entries.

Note: This option is only available if Reuse this Window for Same Actions is
enabled.

¢ Warn me about not Inserted - If enabled, when trying to add duplicate entries,
a dialog box will show a notification that the duplicates will not be added.

Note: This option is only available if both Reuse this Window for same Actions
and Do not Insert Entries that are Already in the List are enabled.

7.18.2 Adding Elements
As already mentioned, the Action Log is automatically activated when performing
certain operations in Viz Graphic Hub Manager. To add additional items that the
same action should be performed on, drag elements from the Explorer or the
search results onto the list of elements in the Action Log. One or more elements
can be dragged at once.
7.18.3  Performing the Operation
When the desired elements have been added to the Action Log, click the button
corresponding to the operation that should be performed.
File In Info
fCup';.f_u:uI‘_\"eIIDw data/Default)Siren File deleted successfully
When the operation has been performed, the Action Log will provide feedback. If
the operation has been successful, « is shown to the left of the element name. If
the operation has failed, x will indicate this. Status information in text form will
also be shown in the Info column.
7.19 Deploying Files from one Server to Another

The Viz Graphic Hub deploy solution makes it possible to copy folders/projects/
items with all necessary data (referenced folders/projects/items) from one server
to another. For example, if deploying a scene, all items that are referenced by this
scene (images, materials, and so on) will also be deployed.

There are two deploy modes:

¢ Multi Server Deploy - Deploys one or more folders/projects/items in exactly
the same folder structure to two or more selected servers.

& Server to Server Deploy - Deploys one or more folders/projects/items to one
other server. The original structure can be rebuilt, the folders/projects/items
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can be copied to the target folder, or the structure can be rebuilt under the
target folder. For more information, see 7.19.1.2 Server to Server Deploy.

7.19.1  Step by Step

The following steps describe how to copy files from one server to another.

7.19.1.1 Multi Server Deploy

1. In Viz Graphic Hub Manager, log in to two or more servers.

2. Right-click a folder/project/item in the Servers and Folders panel or Files
panel, and then from the menu that appears, select Deploy. Alternatively,
press CTRL+D.

The Deploy Direct Copy window should then open, and the analysis process
begin. It is not necessary to complete the analysis process, but it is highly
recommended, since this helps to detect possible errors while transmitting files,
creating folders, and so on. For example, if an item that should be deployed is
session-locked, the analysis process will detect this and provide error
information.

Tip: It is possible to open the properties of the items in the list. To do so, right
click the desired item, and then from the menu that appears, select Properties.

3. If the analysis process takes more time than desired, click the Auto Continue
button.

This means that the deploy process can be continued, and then when the analysis
is finished, the settings are automatically applied.

4. In the list, select the servers where the folders/projects/items should be
deployed.

Tip: The servers can be sorted by clicking the Top, Up, Down, or Bottom buttons.
This will increase/decrease the priority level of a specific server.

5. Enable/disable the following behavior options:
Overwrite existing objects (does not apply to referenced items)
Overwrite existing references
Keep original owner

6. Select one of the processing options, either:
Deploy all files to the first target server, then the next server, and so on
Deploy one file to all target servers, then the next file, and so on
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7.19.1.2

e
wrvints bo Beploy bo (eheck Bhe anes vou wish b dzpiay ban)
1d Mame Tvpe frzikatle ds space
[ 2 GHimHL Main 237,06 B
= 4 WizDbServen@y [ Z-AL Stardard 43,45 B
et 5 WizDbServen@Y[ZRT-PFEH Standard 43,26 B
Too Up

reparanon progress § nfo

Infas, warnings i ervors

Reirienirg folder corpenics from e source servar: Finished

Behaviour ophions

(] Dumrwrim mristing chimchs? (Doms rot apphy bo referencec objecks 1]

o | Dvarwrioa @xsting references?

« | Feep origind owngrt

Frocessng optors

{5} Deploy Al files ko the sk barget seruer and then ko the next one= and soon....
¢ Dol one fie o 2ll target servers and then the nest filk and so on. ..

| ontnue | | Cancal

7. Click the Continue button.

8. The Action Log for deleting files will then be activated, and in the window that
opens, click the Do It button.

The folders/projects/items will then be deployed. For more information about the
Action Log, see 7.18 Action Log.

When the deploy process is finished, check the log for possible errors, and if
necessary, retry to deploy unsuccessful files.

Server to Server Deploy

1. In Viz Graphic Hub Manager, log in to two servers.

2. Right-click a folder/project/item in the Servers and Folders panel or Files
panel, and then from the menu that appears, select Deploy. Alternatively,
press CTRL+D.

The Deploy Direct Copy window should then open, and the analysis process
begin. It is not necessary to complete the analysis process, but it is highly
recommended, since this helps to detect possible errors while transmitting files,
creating folders, and so on.

3. If the analysis process takes more time than desired, click the Auto Continue
button.

This means that the deploy process can be continued, and then when the analysis
is finished, the settings are automatically applied.

4. Select one of the behavior options:
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Rebuild Original Structure - Copies an exact replicate of all selected
folders/projects/items and its references from source to destination
server.

- Copy to Target Folder Only - Copies all selected folders/projects/items
and its references from the source server to the destination folder on the
destination server.

- Rebuild Structure Under Target Folder — Copies an exact replicate of all
selected folders/projects/items and its references from the source server
to the destination folder on the destination server.

2 Deplay Direct Copy - Analysis & Dptions M=%
Summary”
Destinadon path: EHLGHI fdata izt _Swapzs
“ " Mealabie dise space on serser GHIEHL 287,06 B
=, ]
(v : Selected phjzchs: L.z40 AN ME 313,33 M
; Reforenced oboects: 16l B ME F,91 M
al objects: 1.401 652,24 ME 652,24 B

~

| ot (MATERIAL - 5,65 KE]
[ noname (SCEME - 16,54 KB)
[E| vusiss (MATERIAL - 3,54 KE)
4[] mingiu-sgular-Blu-2 [FONT - 260 67 KE)
e | rms-thic—r sgulsr-Blur-1 [FONT - 166,69 KB) v

Infos, marnings & errors
Info: anzlyds finished without 2ny warnings o ertars)

Steo - analvaing chjacks on the tanget server 1,401 of L.401

Behaviow opdons
Rebuld orginal structure w
Mowwrhs Exiszng objedzs? [Daes not apoly to referencad objeds! )

[¥] vererks existng references?
[l kzen criginal menee?

Contiue | Cancel

5. Enable/disable other behavior options:
Overwrite existing objects (does not apply to referenced items)
- Overwrite existing references
Keep original owner
6. Click the Continue button.
7. The Action Log for deploying files will then be activated, and in the window
that opens, click the Do It button.

The folders/projects/items will then be deployed. For more information about the
Action Log, see 7.18 Action Log.

When the deploy process is finished, check the log for possible errors, and if
necessary, retry to deploy unsuccessful files.
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8 Keyboard Shortcuts

There are various shortcuts that can be used within Viz Graphic Hub.

8.1 Viz Graphic Hub Terminal

The following keyboard shortcuts can be used while working in Viz Graphic Hub
Terminal.

Table 1: Viz Graphic Hub Terminal keyboard shortcuts

Function Key + Mouse Combination
Minimize to notification area ALT+F4

Open the Options window ALT+O

Refresh server modes ALT+R

8.2 Viz Graphic Hub Manager

The following keyboard shortcuts can be used while working in Viz Graphic Hub
Manager.

Table 2: Keyboard shortcuts in Explorer (also available in Main menu)

Function Key + Mouse Combination
Open Login window CTRL+G or F7

Open Logout window CTRL+O or F8
Refresh Explorer F5

View duplicates CTRL+N or CTRL+F5
View item types CTRL+B or CTRL+F6
Search CTRL+S or F3

Open Terminals window CTRL+T or F9

View active sessions CTRL+E or CTRL+F7
View active sessions with shutdown CTRL+W or F10
option

Administer users and groups CTRL+U or CTRL+F9
Administer keywords CTRL+K or CTRL+F10
View Chat panel CTRL+H or F6
Monitor servers CTRL+M or F4
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Table 2: Keyboard shortcuts in Explorer (also available in Main menu)

Function

Key + Mouse Combination

Import Viz 2.x data directory

CTRL+D or CTRL+F1

Import Viz 2.x archive(s)

CTRL+F or CTRL+F2

Import manually selected Viz 2.x
archive(s)

CTRL+Z or CTRL+F3

Resume from cancelled/crashed
import

CTRL+R or CTRL+F4

View server differences in cluster
environment

SHIFT+CTRL+F5

View Administer Journal Entries panel

SHIFT+CTRL+F6

Open Alerts window

SHIFT+CTRL+F7

Exit Viz Graphic Hub Manager

CTRL+Q

Search by UUID

CTRL+FT11

Edit preferences

CTRL+P or CTRL+F8

View license info

CTRL+L

Table 3: Keyboard shortcuts in Explorer

Function Key + Mouse Combination
Cancel ESC

Rename CTRL+R or F2

Delete DELETE

Link (create shortcut) CTRL+Y

Move (cut) CTRL+X

Duplicate (copy) CTRL+C

Paste CTRL+V

Deploy to another server CTRL+D

Table 4: Keyboard shortcuts in Terminals window

Function Key + Mouse Combination
Refresh list ALT+R
Log in to selected server ALT+L
Start selected Viz Graphic Hub Server ALT+S
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Table 4: Keyboard shortcuts in Terminals window

Function Key + Mouse Combination
Start selected Viz Graphic Hub ALT+N

Namingservice

Show advanced properties ALT+A

Close Terminals window ALT+C

Table 5: Keyboard shortcuts in Administer Users and Groups window

Function Key + Mouse Combination
Create new group ALT+G
Create new user ALT+U
Delete selected users/groups ALT+D
Save ALT+S

Table 6: Keyboard shortcuts in Administer Keywords window

Function Key + Mouse Combination
Add keyword to database CTRL+N

Rename selected keywords CTRL+R or F2

Delete selected keywords CTRL+D or DELETE
Refresh F5
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9 Troubleshooting

The Viz Graphic Hub solution can for a number of reasons not respond according
to the plan. If the system is not working properly, have a look at the following
problem areas.

9.1 Common Issues
¢ Problem - When searching for servers, the system cannot detect any servers.
¢ Solution -
Disable all network blocking applications, like firewalls and antivirus suits.
Ask the system administrator to open necessary ports on the company’s
firewall.
For more information, see 9.2 Network Issues.
¢ Problem - When automatically configuring the replication server in a cluster
environment, the configuration is not performed.
¢ Solution -
Disable all network blocking applications, like firewalls and antivirus suits.
Ask the system administrator to open necessary ports on the company’s
firewall.
For more information, see 9.2 Network Issues.
¢ Problem - Viz Graphic Hub has been configured to automatically start on
boot, but this does not happen.
¢ Solution -
Disable all network blocking applications, like firewalls and antivirus suits.
Ask the system administrator to open necessary ports on the company’s
firewall.
For more information, see 9.2 Network Issues.
9.2 Network Issues
Some network settings can prevent the Viz Graphic Hub applications from finding
other running Viz Graphic Hub Terminals in the network.
To locate a machine that a Viz Graphic Hub Terminal is running on, try pinging
that machine. If the host is not reachable across the network, the Viz Graphic Hub
Terminal will not be reachable either.
It is necessary to run Viz Graphic Hub Terminal in a local network where the
settings shown below are identical on every workstation running the terminal
application.
¢ Domain Settings
DNS Suffix
¢ TCP/IP Subnet
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9.2.1

9.2.1.1

Also, check the UDP and TCP port settings in Viz Graphic Hub Terminal’s Options
window, and the firewall settings (both local and company) for necessary open
ports.

Cluster Configuration Issues

The following issues only address cluster configurations with main and replication
server setup.

*

Problem - In Viz Graphic Hub Terminal, the message “You are already
connected to a cluster” still appears, even though the other server in the
cluster is not running anymore.

Solution - Viz Graphic Hub Terminal has not received an automatic update
from the other terminal. To refresh the connection settings, select Show
Modes from the Main menu. Alternatively, press ALT+R. If this does not work,
restart Viz Graphic Hub Terminal on both servers.

Dongle Issues

*

Problem - | have configured Viz Graphic Hub in replication mode in the install
wizard, but the multi-user server modes are not available from the Viz
Graphic Hub Terminal GUI.

Solution - Make sure that a special Viz Graphic Hub dongle is applied to the
machine. With a regular Viz dongle, only the Localhost and 5/4 Free server
modes are available.

Problem - | want to start Viz Artist on a Viz Graphic Hub machine to test that
the database is working properly, but | cannot seem to open Viz Artist and the
system shows a hardlock dongle error, even though a dongle is applied to the
machine.

Solution — Make sure that a regular Viz dongle is applied to the machine. A Viz
Graphic Hub dongle is not licensed to provide access to Viz Artist.
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10 FAQ

96

This section of the document describes frequently asked questions.

L 2
*

Question - Can a localhost database be accessed from another machine?

Answer - From Viz Artist, no. A single-user database is only available on the
machine it runs on. However, from Viz Graphic Hub Manager, it is possible to
monitor and start/shut down single-user databases in the Terminals window
if the Show Single User Servers on other Computers check box is selected.

Question - Does all Viz Graphic Hub Namingservices in the network contain
information about all servers? Why is there a need for more than one
namingservice in the network?

Answer - A Viz Graphic Hub Namingservice only contain information about
the servers that has been applied to it. Before a Viz Graphic Hub Server is
started, a Viz Graphic Hub Namingservice must be applied to it. Either a local
namingservice that is started together with the server can be applied, or
another available namingservice in the network. A server cannot be started
without connecting to a running namingservice.

Question - Why is the content of the selected project/folder not listed in the
Viz Graphic Hub Manager’s File panel?

Answer - First, make sure that the selected project/folder contains any items.
Next, make sure that “All” or the correct item type is selected from the Show
drop-down list in the Toolbar.
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11T Summing Up

We have now reached the end of this Viz Graphic Hub user’s guide.

The first sections of this document gave an introduction to Viz Graphic Hub.
Section 3 described the fundamentals of the Viz Graphic Hub Server and Viz
Graphic Hub Namingservice. Sections 4 and 5 gave step-by-step instructions
about how to install and set up regular and cluster Viz Graphic Hub
configurations. The Viz Graphic Hub Terminal application was described in
section 6, while section 7 described the Viz Graphic Hub Manager. Section 8 listed
the available keyboard shortcuts, while sections 9 and 10 presented
troubleshooting information and answers to frequently asked questions.

In the future we recommend that you continue to use this document as a

reference work. We hope we have provided you with enough information so that
you feel comfortable with performing additional tasks on your own.
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